USER AGREEMENT
1. TERMS AND DEFINITIONS

Game — the interactive online game “Matreshka RP”,
including but not limited to:

° The mobile application ‘“Matreshka RP: Online
Simulator” / “Matreshka RP — Online Game” (hereinafter the
“Client Part of the Game”), which is computer software
(including for mobile devices) representing a combination of
data, commands, and audiovisual effects executed sequentially
to achieve a specific gameplay result defined by the Game
scenario.

o  The Game servers, server and other software, databases,
and other resources of BLACKCORE GAMES - FZCO,
necessary for the use of the Game under this Agreement.

The participation of Users in the Game (use of its features and
services, gameplay) occurs in real-time (online) by running the
Client Part and connecting via the Internet to BLACKCORE
GAMES - FZCQO’ servers. Administration and operation of the
Game, as well as providing User access, are carried out by
BLACKCORE GAMES - FZCO or other authorized parties.
Access to the Game is free of charge. Additional paid features
are provided under this Agreement.

Game Account — an automatically generated user account in
the Game, representing a set of data about the User required to
enable the User to access and use all features of the Game in
accordance with this Agreement, including, but not limited to:
user authorization (authentication) in the Game, access to
User-related information, settings, in-game assets, cloud-
based storage of game progress, statistical indicators, and other
similar information and functionalities.

The User agrees that the Game Account, all game elements
associated with it, and any other components of the Game are
the property of BLACKCORE GAMES - FZCO.

Mobile Device — a smartphone, tablet, or any other User
device verified as compatible through Google Play, App Store,
RuStore, or AppGallery.

Moderator — a person authorized to monitor User behavior

in the Game and/or moderate Game-related online
communities.
Website — the official Game website located at

https://store.matrp.online/ and its subdomains, which provides
User access to BLACKCORE GAMES - FZCQO’s resources.

MOJIB30OBATEJIbBCKOE COI'TAIIEHUE
1. TEPMUHBI 1 OITPEJEJIEHUSA

HWrpa — wunTepakTHBHas oHianWH-urpa «Marpemka PII»,
BKJIIOYAsi, HO HE OTPAaHUYHNBAsICh:

e MOOWNBHBIM mpuioxkenueM «Martpemka PIT: Ownnaiin
Cumynstop» / «Marpemka PIT — Onnaiin Urpa» (nanee —
«Knuenrckas yacte Urpe1»), KoTopoe mpencTaBiseT coOoit
KOMITBIOTEPHYIO MPOrpaMMmy (B TOM YHCIE Ui MOOWIBHBIX
YCTPOKNCTB), SBJSIOILYIOCS COBOKYIMHOCTBIO JaHHBIX, KOMaH]
W ayAMOBH3YalbHBIX  3((eKToB,  MOCIECAOBATEIBHO
WCIONHSAEMBIX C IENbI0 JOCTIKEHHUS ONpeAeIEHHOIO
WUTPOBOTO pe3yibTaTa, IPeAyCMOTPEHHOTO cuieHapueM Urpsr;
® UIPOBBIMU CEPBEPAMH, CEPBEPHBIM U MHBIM NPOTPaMMHBIM
obecrieueHueM, ©a3aMd JaHHBIX M HHBIMH peCypcamMu
BLACKCORE GAMES - FZCO, HeOOXOIWMBIMH s
ucnonbp30BaHust Urpbl B COOTBETCTBHUM C  HACTOSIIUM
Cornamenuem.

VYuactue [lonp3oBareneit B Urpe (ucmonb3oBanue eé
BO3MOXHOCTE M CEpBUCOB,  HIPOBOM  Mpolecc)
OCYILECTBIISIETCSl B PEXHMME pEallbHOTO BpeMeHH (OHIJIaiH)
myTéM 3amycka KIMEeHTCKOM 4yacTH M MOJKIIIOYEHMs 4depe3
cetb MHTepHeT Kk cepepaMm BLACKCORE GAMES - FZCO.
AIMHMHUCTpUpOBaHME M OKcIutyartauust Mrpel, a Takxke
npenocranenue  Ilomp3oBatenmsiM  nmoctyma k- Urpe
ocymectBisitorcss BLACKCORE GAMES - FZCO nu6o
WHBIMH YIOJHOMOYEeHHbIMH Jmnamu. [Joctym k Urpe
npenocTapusercss OecmiatHo. JloMOMHHUTENBHBIE ILIaTHBIE
BO3MOXXHOCTH  TIPEJOCTaBISIOTCS B  COOTBETCTBUH C
HacToauM CoramieHueM.

HrpoBoii akkayHT — aBTOMAaTHYECKH co3JaBaeMasl y4éTHas
3anmuch [lonmp3oBarens B Mrpe, mpexacraBmsiomas coOoi
COBOKYITHOCTH JaHHBIX 0 [lonp3oBaTene, HEOOXOAUMBIX LIS
npenocraBineHus I[lomp3oBaTento AOCTynma W BO3MOKHOCTH
WCTIONB30BaHusl BceX (QyHKOMA Mrpel B COOTBETCTBUHU C
HacTtosAumM CornameHuem, BKI0Yasl, HO HE OrpaHNYNBAsCh!
aBTopu3anuio (ayrentudukanuio) Ilomp3oBarenss B Urpe,
noctyn K wuHpopmanuu o Iloip3oBaTtene, HacTpolKam,
BHYTPHUTPOBBIM 00BEKTaM, 00JJaUHOMY XPaHEHHIO HTPOBOTO
mporpecca, CTaTUCTUYECKMM IIOKa3aTensM, a Takke HHOU
aHaJIOTMYHOHN MHPOPMALUK U PYHKIHOHATY.

[Tone30BaTenp cornamaercs ¢ TeM, 94To UrpoBoii akkayHT, Bce
CBSI3aHHBIC C HUM WUTPOBBIE 3JIEMEHTHI, a TAKXKe JII0ObIe NHbIC
KOMITOHEHTBI Urpsr SIBIIAIOTCA COOCTBEHHOCTBIO
BLACKCORE GAMES - FZCO.

MoobuiibHOe yeTpoiicTBO — cMapT(oH, IIIaHIIET WK JII000e
WHOE TI0JIb30BATENIbCKOE YCTPOMCTBO, MOJATBEPKAEHHOE Kak
coBMectumoe uepe3 Google Play, App Store, RuStore umnu
AppGallery.

MopepaTop — MO, YHOJHOMOYEHHOE OCYLIECTBIATH
KOHTpoib 3a moBeaeHueMm I[lonp3oBateneit B Wrpe w/mmm
MOJIEpUpPOBaTh OHJIafH-cO00IIeCcTBa, CBA3aHHbIe ¢ Urpoii.
Be6-caiit — odunmanbHelii cailt Urpsl, pactionoxeHHbIH 1Mo
aapecy https://store.matrp.online/, a Takke ero MOIJOMEHBI,
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User — an individual possessing sufficient legal capacity to
enter into this Agreement, who is granted the right to use the
Game and its Services within the limits defined herein.

Services — additional paid features of the Game provided by
BLACKCORE GAMES - FZCO. Services include in-game
currency and assets available only during gameplay, with no
real-world equivalent.

Undefined terms shall be interpreted according to this
Agreement. Where absent, interpretation shall follow the
applicable law of the United Arab Emirates or established
business practice.

2. SUBJECT OF THE AGREEMENT

2.1. Under this Agreement, BLACKCORE GAMES - FZCO
grants the User a simple (non-exclusive), revocable license to
use the Game to the extent, by the means, and within the
duration and territory specified herein, subject to compliance
with the Agreement.

2.2. The User may use the Game by:

2.2.1. Downloading, installing, and launching the Client Part
on their Mobile Device;

2.2.2. Using the Game’s functional features within the limits
of this Agreement.

2.3. By accepting this Agreement, the User confirms that they
act in good faith, voluntarily, and with full legal capacity,
understanding its meaning and implications. A capable User
aged 14 or older may accept the Agreement independently.
Users under 14, or where required by applicable law, may
accept it only with the consent and supervision of parents or
legal guardians.

BLACKCORE GAMES - FZCO cannot reliably verify a
User’s age and relies on User honesty and good faith.

2.4. BLACKCORE GAMES - FZCO does not restrict the
territorial use of the Game. The User is responsible for
compliance with the laws of their country. If the Game or its
Services are restricted or prohibited (including by age or
gambling laws), the User must cease using them immediately.

MOCPENICTBOM KOTOpBIX Ilonmp30BaTensiM mpenoCcTaBiIsIeTCs
noctyn k pecypcam BLACKCORE GAMES - FZCO.

Moab3oBaTenn ¢dusndyeckoe nuno, obragarouee
HEOOXOOUMOH  MPaBOCIOCOOHOCTHIO  JAJISL  3aKIIIOYECHUS
Hacrosimero CorameHus, KOTOPOMY NPEIOCTaBICHO MPAaBO
ucnonb3oBath Wrpy u e€ CepBucsl B mperenax,
YCTaHOBJICHHBIX HACTOSIIUM CorjameHruem.

CepBHCbI — JONOJHUTENBHBIE IUIATHBIE BO3MOKHOCTH
Urpe1, npenocraBiasiemsle BLACKCORE GAMES - FZCO.
CepBuCBI ~ BKIIOYAIOT  BHYTPUUTPOBYIO  BallOTy |
BHYTPHUTPOBBIE OOBEKTHI, JOCTYNHBIE HCKIIOYUTEIFHO B
mpolrecce MrpoBOrO  B3aWMOJCHCTBUS M HE HMEIOIINE
SKBUBAJICHTA B peaIbHOM MHUPE.

Tepmunbl, He ompenenéHHble B HacrosieMm CoriamieHuH,
TOJIKYIOTCSL B COOTBETCTBUM C IMOJIOXKCHUSMH HACTOALIETO

Cornamenus.  Ilpm  OTCYTCTBHHM  COOTBETCTBYIOLIMX
MIOJIO’KEHUI TOJIKOBAHHUE OCYILECTBISETCS B COOTBETCTBUU C
MIPUMEHNMBIM 3aKOHO/IaTEIbCTBOM OOBbeTMHEHHBIX
ApaOckux OmupaToB JHOO  CIOXKHUBLICHCS  JAEIOBOU
MIPAKTUKOM.

2. HPEJIMET COI'TAIIEHUSA

2.1. B coorBerctBuM ¢ HacTtosmmM CorlanieHueM

BLACKCORE GAMES - FZCO MPEIOCTABIISIET
[Tonp3oBatento MpoCTy0 (HEUCKIIOYUTENBHYIO), OT3BIBHYIO
JHUILEH3UIO Ha Hcob3oBanue Urpel B 00béMe, criocobamu, B
TEYEHHE CPOKa M Ha TEPPUTOPHH, YKAa3aHHBIX B HACTOALIEM
Cornamenun, pu ycinoBuu cobmronenus Ilonp3oBaTenem ero
MOJIOKEHU.

2.2. Ilonp30Barens BIIpaBe UCHONIL30BaTh Urpy cienyromumMu
crocobamu:

2.2.1. myTéM 3arpy3KkH, yCTaHOBKHM W 3amycka KimeHTckoi
4acTH Ha CBOEM MOOHMIBHOM yCTPOKCTRE;

2.2.2. IyTEM HCIIOJIb30BaHUS (YHKIMOHAIBHBIX
BO3MOkHOCTeH Urpsl B mpenenax HacTosdmero CornamneHus.
2.3. Ilpunumas nHactosmee Cornamenue, I[loap3oBaTenn
MOATBEPXKIACT, YTO JCHCTBYET 10OPOCOBECTHO, T0OPOBOILHO
u o0nagaeT MOJHOM NeecriocOOHOCTBIO, TIOHUMAsi CMBICT U
MpaBoBble  MocieAcTBUsA  Hacrosmero  CormameHws.
HeecniocoOnriii [lonp3oBarens B Bo3pacte 14 mner u crapiie
BIIpaBe MIPUHATH Cornamenue CaMOCTOSITENBHO.
[Tonp3oBatenu mnaame 14 set, a Takxke B caydasx, KOTAa 3TO
TpeOyeTcss NPUMEHHMBIM  3aKOHOJATENbCTBOM, BIIpaBe
npuHATH CorjameHne HCKIIOUUTENBHO C COrjacHs WU MOJ
KOHTPOJIEM POANUTENEN WIH 3aKOHHBIX NPEICTaBUTENEH.
BLACKCORE GAMES - FZCO He uMeeT BO3MOKHOCTH
JOCTOBEPHO MPOBEPUTH Bo3pacT Ilonp30BaTens u nonaraercs
Ha T0OPOCOBECTHOCTh M 4eCTHOCTH [lop30BaTens.

2.4. BLACKCORE GAMES - FZCO He ycraHaBiIMBaeT
TEpPUTOPHAIIBHBIX OrpaHUYEHUIl Ha HcIosb30BaHue Wrphl.
[Tonp30BaTenb CaMOCTOSITENTBHO HECET OTBETCTBEHHOCTH 32
COOJTI0ZICHNE 3aKOHOATEIbCTBA CTPAHBI CBOETO IPEOBIBAHUSI.
B cmyuae ecin Urpa nmm e€ CepBHCHl OTpaHHYEHBl WIH
3ampenieHsl  (BKJIIOYass OrpaHMUYEHHS TI0 BO3pacTy MU



2.5. These Legal Terms shall be governed by and defined
following the laws of the United Arab Emirates.
BLACKCORE GAMES - FZCO and yourself irrevocably
consent that the courts of the United Arab Emirates shall
have exclusive jurisdiction to resolve any dispute which may
arise in connection with this User Agreement.

3. USER RIGHTS AND OBLIGATIONS
3.1. User Rights
The User shall have the right to:

3.1.1. Use the Game solely for non-commercial, personal
purposes under this Agreement, including;:

e  Utilizing the Game’s functionality to achieve results
defined by its scenario;

e  Purchasing and using paid Services;

e  Modifying in-game settings provided within the Game’s
functionality.

3.1.2. Contact BLACKCORE GAMES - FZCO and/or
Moderators for support at support@matrp.ru, acknowledging
that correspondence is at the Company’s discretion.

3.1.3. Appeal Moderator actions by emailing
support@matrp.ru, with arguments in adherence to ethical
norms. BLACKCORE GAMES - FZCO responds to
complaints at its own discretion.

3.1.4. Participate in promotions and contests conducted by
BLACKCORE GAMES - FZCO as per their terms.

3.2. User Obligations
The User shall:

3.2.1. Provide accurate information when registering and
using the Game.
3.2.2. Maintain the security of their account credentials.

3.2.3. Be responsible for all actions performed in the Game or
related communities.

3.2.4. Comply with the rules of the Game and individual game
scenarios;

3.2.5. If the User’s activities give rise to claims, lawsuits by
third parties and/or orders to pay fines issued by governmental
authorities against BLACKCORE GAMES - FZCO in
connection with violations of third-party rights and/or
applicable law, the User undertakes, immediately upon request
of BLACKCORE GAMES - FZCO, to provide all requested
information relating to previously performed actions, to assist
BLACKCORE GAMES - FZCO in the settlement of such

3aKOHOAATENLCTBY 00 a3zapTHRIX wurpax), Iloip3oBaTtens
00513aH HEMEJIEHHO IPEKPATUTh UX HCIIOIb30BaHHUE.

2.5. Hacrosmue IlpaBoBble YCIOBUS PpEryJIHpPYIOTCS U
ONPENETAIOTC B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
O6benuuéHHbIx  Apabckux OwmupatoB. BLACKCORE
GAMES - FZCO u Ilonn3oBaTtens 6€30T36IBHO COTIIAIIAIOTCS
c TeMm, 4Tto cyasl OObenTUHEHHBIX ApaOCKuX OMHPATOB
00J1aAal0T UCKIIOUNTEIBHOHN I0pUCANKINEH A pa3pelieHus
JMOOBIX CHOPOB, KOTOpPBIE MOTYT BO3HHUKHYTH B CBSI3U C
HacToAuM [1o1b30BaTeNbCKUM COTIAICHUEM.

3. IPABA N OBSI3AHHOCTH IMOJIb30OBATEJIA

3.1. IIpasa Iloab3oBaTens
[Tonk30BaTeNb UMEET MIPABO:

3.1.1. HCIIOJIB30BaTh Urpy HCKIIIOYUTEIHHO B
HEKOMMEpPYECKHUX, JIMYHBIX IEeNsIX B COOTBETCTBUH C
HactosiuM CoranieHneM, BKIYast:

® JICIIONB30BaHNE (PYHKIIMOHAJIBHBIX BO3MOXKHOCTEH Wrph
UL JIOCTMOKEHUSI  pe3yJbTaToB, MPEIyCMOTPEHHBIX €&
CLIEHapHUeM;

® pHOOpETEHUE U HCIIOIb30BaHUE TIaTHBIX CepBUCOB;

® 1I3MCHEHHE BHYTPHUTPOBBIX HACTPOEK, MPEAYCMOTPEHHBIX
¢ynkunonanom Urper.

3.1.2. oopamatscs B BLACKCORE GAMES - FZCO w/unm k
MogepartopaM 3a MOAAEPKKOM 1Mo aapecy support@matrp.ru,
npu o9toMm [lomp3oBarens Npu3HAET, 4YTO TIEpeNucKa
OCYIIECTBIIETCA 0 yeMOTpeHnto Komnanuu.

3.1.3. oOxanoBaTb  JeiicTBUS ~ MonepaTopoB  IyTEM
HampaBiieHHsT oOpalleHusi Ha ajapec support@matrp.ru ¢
W3J0KEHHEM apryMEHTOB TpPU COOJIONEHHMH HOPM O3THKH.
BLACKCORE GAMES - FZCO paccmarpuBaeT oOparieHus
W OTBEYAET Ha HUX I10 CBOEMY YCMOTPEHHIO.

3.1.4. ydacTBOBaTb B AKUUSIX W KOHKYpCax, MPOBOAUMBIX
BLACKCORE GAMES - FZCO, B COOTBETCTBHH C
YCIIOBUSIMH HUX IIPOBEACHHUSL.

3.2. O6s13anHocTH IToaib30BaTenst

[Tons3oBaTenas 00s13aH:

3.2.1. TmpemoCTaBIATH AOCTOBEPHYIO WHQPOPMALUIO TPH
pEruCTpanry U UCTIONB30BaHuU UrpHl.

3.2.2. obecrieunBaTh 0€30MACHOCTh NAHHBIX IS TOCTyHa K
CBOEMY aKKayHTY.

3.2.3. HeCcTH OTBETCTBEHHOCTh 3a BCE JICHCTBUA,
coBepmaemMbie B Urpe mmbo B cBszaHHBIX ¢ Urpoit
COO0IIECTBAX.

3.2.4. cobmomate mpaBuina Wrpbl U OTHOENBHBIX HIPOBBIX
CLICHAPUEB;

3.2.5. B cnyuae ecnau nedictBusi [lomp3oBarensi MOBICKIH
npeabsBiIcHUE TPeOOBaHUI, UCKOB TPETHUMH JIULAMH W/UITA
BBIHECEHHE T'OCYIAPCTBEHHBIMUA OpraHaMH MpeInucaHuii 00
ymnate mtpagoB B otHomennn BLACKCORE GAMES -
FZCO B cBs3u c HapylleHHEM IpaB TPETHUX JHIl W/UIN
MPUMEHUMOTO 3aKOHOAaTeNnbcTBa, [lomp3oBarens 00s3yercs
o niepomy TpeboBanuto BLACKCORE GAMES - FZCO
HE3aMEJINTENBHO TMPEAOCTaBUTHh BCIO  3alpallMBAEMYIO
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claims and lawsuits, and to compensate all losses incurred by
BLACKCORE GAMES - FZCO as a result of such claims,
lawsuits, or orders;

3.2.6. Comply with the instructions of BLACKCORE
GAMES - FZCO or a Moderator, in particular where such
instructions are issued to the User or a group of Users within
the Game or on resources dedicated to the Game;

3.2.7. Treat BLACKCORE GAMES - FZCO, Moderators, and
other Users of the Game with respect and courtesy;

3.2.8. Compensate BLACKCORE GAMES - FZCO or any
person whose rights have been violated by the User’s actions
for all losses arising from the User’s actions (or inaction) in
full;

3.2.9. Not use the Game for commercial purposes and not
distribute, for commercial or non-commercial purposes, the
Game Client or its copies, whether by distributing physical
media containing it or by making it available on the Internet
for download by specific persons or an unlimited number of
persons;

3.2.10. Not use the Game in any manner not provided for by
this Agreement and going beyond the scope of normal
gameplay, including, without limitation, exploiting software
errors;

3.2.11. Not use the Game in any manner that may cause losses
to BLACKCORE GAMES - FZCO or other third parties
and/or damage their business reputation;

3.2.12. Not interfere with the software code, not gain
unauthorized access to computer systems, and not obtain
access to the Game Users’ database;

3.2.13. Not violate the intellectual property rights of
BLACKCORE GAMES - FZCO or other persons in relation
to the Game and/or any of its components, including, without
limitation, by copying, broadcasting, sending, publishing, or
otherwise distributing or reproducing any materials (including
text, graphic, audio, and video materials) contained in the
Game without the prior written consent of BLACKCORE
GAMES - FZCO;

3.2.14. Not use malicious or other third-party software or
hardware capable of harming the Game or its Users, including
any third-party programs that control or modify gameplay
(including cheats, trainers, or similar tools or software). Any
programs that automatically generate Game data for the
purpose of gaining an in-game advantage over other Users are
also prohibited;

WHPOPMAIMIO, OTHOCAIIYIOCS K paHee COBEPIIEHHBIM
neiictBusiM, coaerictBoBaTe BLACKCORE GAMES - FZCO
B YperyJIMpOBaHHWM TaKUX TpPeOOBaHMH W HMCKOB, a TaKKe
Bo3MecTUTh Bce YObITKH, mnoHecéHHble BLACKCORE
GAMES - FZCO B pesynpTare Takux TpeOOBaHU, HICKOB HIIH
MIpeTUCaHNN.

3.2.6. BemonHATh ykazanus BLACKCORE GAMES - FZCO
ni MogepaTopa, B TOM 4YHCJIE B ClydasX, KOrjJa Takue
yka3aHus  aipecoBaHsl llonp3oBarenmto wiM  rpymmne
[lonwr3oBareneiéi B pamkax HWrper nubo Ha pecypcax,
MOCBAIIEHHBIX Urpe.

3.2.7. IposABIATH yBaKEHUE U KOPPEKTHOCTH MO OTHOILIEHUIO
k BLACKCORE GAMES - FZCO, MoaepatopaMm u JpyTrum
[Tone3oBatensam Urpsl.

3.2.8. Bosmemars BLACKCORE GAMES - FZCO nu6o
mo00oMy JHMIy, bW TpaBa ObUTM HapyLICHBl ICHCTBUSIMHU
[lonw3oBarens, Bce YOBITKM, BO3HUKIIME B pe3yJbTare
neiictBuii (wim  Oe3neiictBusi) Ilonmp3oBarens, B MOJHOM
o0BéMe.

3.2.9. He ucnonszoBaTh Urpy B KOMMEpPYECKHX LEISIX U HE
pacnpocTpaHsITh — B KOMMEPUECKUX WM HEKOMMEPUYECKUX
LEIsX Knuent Wrpsl wim ero KOmWH, BKIIOYAs
pacmpocTpaHeHHe Ha MaTepHaJbHBIX HOCUTEISIX JHO0O
pasMemieHne B ceTH VIHTepHeT I CKayMBaHMA
OTpeAeIEHHOMY WIIM HEOTPAaHUYEHHOMY KPYTY JIMII.

3.2.10. He ucnons3zoBath Urpy kakum-mubo crocobom, He
MpeyCMOTPEHHBIM HacTOAIMM CoriameHneM U BBIXOSAIINM
3a paMK{ OOBIYHOTO UTPOBOTO IPOIECcCa, BKIIOYAs, TOMUMO
MPOYEro, UCTIONB30BaHUE IPOTPAMMHBIX OMIMOOK.

3.2.11. e ucnons3zoBatrh Urpy cnocobamu, KOTOpbIE MOTYT
nosneus yOuITkH 11 BLACKCORE GAMES - FZCO umu
TPETHUX JIUL] U/WIA HAHECTH yIIepO uX AEJIOBOM permyTaluH.

3.2.12. He BMeMMBATLCA B NMPOrPaMMHBIA KO, HE MOTy4aTh
HECaHKIIMOHNPOBAHHBIN JOCTYI K KOMIIBIOTEPHBIM CHCTEMaM
W HE TOJIy4aTh JOCTYN K Oa3e naHHbIx [lonb3oBarenet Urpeor.
3.2.13.  He  Hapymarb IIpaBa  HHTEJUIEKTyalbHOH
cooctBenHocTu BLACKCORE GAMES - FZCO unu uHbIX
i B oTHomeHnH Wrpel w/mnm mo0bIX €€ KOMIIOHEHTOB,
BKJIIOYAs, TMOMHMO IIPOYEro, KOMHPOBAHME, TPAHCIALHIO,
OTIPaBKy, MyONUKalKio JTUOO MHOE PacIpOCTpaHEHHE HIIH
BOCIIPOM3BEACHHUE JIIOOBIX MaTepHalloB (BKIIIOYAsl TEKCTOBEIC,
rpaduuecKue, ayaruo- 1 BHICOMATEPHabl), COACPKALIUXCS B
Urpe, 0e3 mpeaBapUTENbHOTO MHCBMEHHOTO —COTJacus
BLACKCORE GAMES - FZCO.

3.2.14. He UCTIONB30BaTh BPEAOHOCHOE JTHOO HHOE CTOPOHHEE
NporpaMMHOE WJIM ammapaTtHoe oOecredeHue, CrnocoOHOoe
npuanHuTh Bpex Urpe mmm e€ [lonmbp3oBarensim, BKIrOUYas
mo0ble  CTOPOHHHE TNPOTpPaMMbl, YNPaBISIOIIME WX
W3MEHSIIOINE UTPOBOU Tpolece (BKIOYAs YUTHI, TPEHHEPHI
nn00 aHANOTHMYHBIE HMHCTPYMEHTBHl WM IPOrpaMMHOE
obecrieuenue). Taroke 3ampemieHsl Jr00ble MPOrpaMMEI,
aBTOMAaTHYECKH TE€HEPUPYIOLINE UTPOBBIE JAaHHBIE C LIEIBIO
MOJYYEHUS] BHYTPUUTPOBOTO IMPEUMYLIECTBA HAJ APYTHMH
[Tonp3o0BaTenamu.



3.2.15. Not restrict other Users’ access to the Game or interfere
with other Users’ use of the Game;

3.2.16. Not use obscene language in the Game and not threaten
violence or physical harm against other Users. Threats,
blackmail, wishes of death, illness, and similar statements
directed at a User or their relatives in real life are prohibited in
the Game;

3.2.17. Not distribute in any manner (including by posting
messages or links) materials or information promoting or
expressing rejection of or hatred toward any religion, culture,
race, nationality, people, language, politics, ideology, or social
movements; information containing extremist, terrorist,
chauvinistic, or any other hostile or legally prohibited calls; as
well as information regarding the sale of prohibited substances
or the illegal acquisition of prohibited goods, and to
immediately notify BLACKCORE GAMES - FZCO or
Moderators of any known cases of dissemination of such
materials or information;

3.2.18. Not violate the rules of communities dedicated to the
Game (forums, thematic groups, or social media channels);

3.2.19. Not clutter the Game’s information space, as well as
chats and forums dedicated to the Game, with flooding
(repetitive text lacking semantic content and/or meaningless
text) or spam;

3.2.20. Not make disrespectful statements regarding
BLACKCORE GAMES - FZCO, Moderators, the Services, or
the Game itself. The User is prohibited from disseminating
false information (rumors, defamation) about the Game,
BLACKCORE GAMES - FZCO, or Moderators. Publication
or sending of messages provoking and/or calling for violations
of this Agreement by other Users is prohibited;

3.2.21. Not disseminate information damaging the business
reputation of BLACKCORE GAMES - FZCO or constituting
anti-advertising of the Game. Anti-advertising includes, inter
alia, demonstrative calls, invitations, or departures to other
places, including other online games;

3.2.22. Not place advertising in the Game without the prior
written consent of BLACKCORE GAMES - FZCO. Any
messages sent by the User containing links to other websites
on the Internet shall be deemed unauthorized advertising
unless the User has obtained written permission from
BLACKCORE GAMES - FZCO to perform such actions;

3.2.15. He orpanmumBath aoctyn apyrux Ilomp3zoBaTeneil k
Urpe u He mpensTcTBOBaTh UCIONB30BaHUI0 Wrpbl ApyruMu
[Tonr3oBaTensmu.

3.2.16. He ncnoNIB30BaTh HELIEH3YPHYIO JEKCUKY B Urpe u He
YIpoKaTh NPUMEHCHHEM HACWIWS WM [PUIMHEHHEM
¢usnueckoro Bpena Apyrum Ilonb3oBatensim. B Urpe
3aIlpelIeHbl YIPO3bl, IIAHTAX, MOKEIaHUs CMEPTH, O0JIE3HU U
WHBIC  aHAJOTHUYHBIE  BBICKAa3bIBAaHHS,  aJpecOBaHHBIC
[Tonp3oBaremnto MO0 ero poICTBEHHUKAM B PEalbHON )KU3HU.
3.2.17. He pacIpoCTpaHATh KaKUM-IMO00 00pa3oM (BKITtOUas
pasMeleHre COOOIIEHU WM CCBUIOK) MaTepHaibl WIH
nHPOpPMaIUIO, MPONaraHJUPYOLUEe JTHOO BhIpAKAIOIINE
HETPUATHE UM HEHABUCTD K KaKOW-JIMOO PESTUTUH, KyJIbTYpE,
pace, HAaIMOHAJIBHOCTH, HApPOAYy, A3BIKY, TIOJIUTHKE,
WACOJIOTHH WX OOIIECTBEHHBIM ABHXEHUSIM; HH(POPMALIHIO,
COJIEpKAILYIO 3KCTPEMHUCTCKUE, TEPPOPUCTHUECKUE,
LIIOBUHUCTHYECKHE  JMOO  HMHBIE  BpaxneOHble WU
3alpenéHHbIe 3aKOHOM TPH3BIBBL, a Takke MH(OPMALHUIO O
npojake  3ampeliéHHBIX  BEUIECTB WM HE3aKOHHOM
nproOpeTeHNH 3anpeuIéHHBIX TOBAPOB, M HE3aMETUTEIHHO
yBenomsisitb BLACKCORE GAMES - FZCO wm
MopepaTopoB 0 JFOOBIX M3BECTHBIX ciyvasx
pacrpocTpaHeHus TAKUX MaTEepUaoB HIH HHPOPMALHH.
3.2.18. He HapymaTh MpaBWia COOOIIECTB, MOCBSIIEHHBIX
Urpe (popymbl, TemaTHuecKue TpyNnbl JUOO0 KaHABl B
COLIMAJIbHBIX CETSX).

3.2.19. He 3acopsTh nHGOPMALMOHHOE TPOCTpaHcTBO Urpel, a
Takke 4aTel W (opymbl, mocBiamEnHeie Wrpe, ¢uymom
(MOBTOpAIOUIMMCSI TEKCTOM, HE HECYLUIMM CMBICJIOBOH
Harpy3KH, H/WiIH OECCMBICIIEHHBIM TEKCTOM) JINOO CIIaMOM.
3.2.20. He nomycKaTh HEYBa)XUTENBHBIX BBICKa3blBAHUN B
anpec BLACKCORE GAMES - FZCO, Mogepatopos,
CepBucoB nnmu camoit Mrpel. [lonb3oBarento 3amperiaercs
pacmpoCTpaHATh JOXKHYI0 HHGOpMaLUIo (CIyXH, KIeBeTy) 00
Urpe, BLACKCORE GAMES - FZCO unmu Mogaeparopax.
3ampeuraercss myOnuKanus JMOO pacchUIKa COOOIICHMH,
MIPOBOLMPYIOIINX u/unm MPU3BIBAIOLINX JIpyTux
[Tonp3oBateneit k HapyleHUIo HacTosmero CornameHus.
3.2.21. He pacnpocTpaHsITh WHPOPMAILUIO, HAHOCSIIIYIO
yiiep6 nenosoit permyraniuu BLACKCORE GAMES - FZCO
mnbo sBisOUIyIoCs aHTU-pekinamoir Urpel. Ilox anTH-
peKiIaMoll TOHMMAIOTCA, B TOM 4YHCIE, JEMOHCTPaTHBHBIC
MPU3BIBBI, IPUIITALICHUS MM YXOAbI B HHBIE MECTa, BKIIOYas
JpyTHE OHJIAWH-UTPBL.

3.2.22. ne pazmemars pexnamy B rpe 6e3 mpeaBapuTeIbHOTO
nuceMeHHoro corinacus BLACKCORE GAMES - FZCO.
Jliobbie coobmienusi, Hampasnsiemble [lomb3oBateneM u
coZeprKalllie CChUIKM Ha HHBIE calTel B ceTH HHTepHerT,
CUMTAIOTCS.  HECAHKUMOHHWPOBAaHHOM  PEKJIaMoi,  eciH
[lonp30BaTennb HE TMOMYYWJI THCBMEHHOE pa3pelleHHe
BLACKCORE GAMES - FZCO nHa coBepuieHHE TaKUX
JNEHCTBUM.



3.2.23. Not place in the Game any information or materials
that violate applicable law and/or the rights of third parties. If
the materials (information) provided by the User conflict with
applicable law, full and sole responsibility for such violations
rests with the User;

3.2.24, Not sell, purchase, exchange, transfer, or use
information required to access the Game Accounts of other
Users;

3.2.25. Not sell or resell the Services, including subscriptions,
in-game currency, and other in-game assets, to third parties,
including through transfer of a Game Account, exchange,
gifting, entering into any agreement, or by any other means.
Not purchase or otherwise obtain any in-game assets from any
persons other than BLACKCORE GAMES - FZCO. The User
agrees that BLACKCORE GAMES - FZCO is the sole entity
authorized to sell in-game assets;

3.2.26. Not perform any other actions that violate this
Agreement, established practices for the use of online games,
and/or applicable law.

4. RIGHTS AND OBLIGATIONS OF BLACKCORE
GAMES - FZCO

4.1. BLACKCORE GAMES - FZCO shall have the right
to:

4.1.1. Modify, supplement, or otherwise alter the Game (or any
of its components) at any time, without prior notice to the
User.

4.1.2. Amend the terms of this Agreement unilaterally at any
time, with or without prior notice to the User.

4.1.3. Restrict, expand, modify, suspend, or terminate any
Game functionality or Services at its sole discretion.

4.1.4. Administer, supervise, and modify gameplay processes
(including scenarios and conditions) at any time, without
obligation to inform Users.

4.1.5. Delete or alter any User content (including posts,
statements, or data) within the Game or its related
communities, particularly when such content violates third-
party rights, laws, or this Agreement.

4.1.6. Send Users informational or technical messages related
to the Game and Services.

4.1.7. Issue warnings, notices, or other communications to
Users regarding violations or potential violations of this
Agreement.

3.2.23. e pa3memats B Urpe kakyto-miu0o nHGOpPMALIUIO HITH
MaTepHajbl, HapyLIaollie MPUMEHUMOE 3aKOHOAATEeBCTBO
W/ TIpaBa TPEeTbUX JUL. B cioyyae ecnum MmarepHaibl
(urdopmanus), MIpeIOCTaBICHHBIE [Tone3oBateneM,
MPOTHBOpEYaT TPUMEHUMOMY  3aKOHOJATENbCTBY,  BCS
MOJTHOTa W HCKIIOYHUTENIbHAsE OTBETCTBEHHOCTh 3a TaKUE
HapyeHus Bo3naraercs Ha [lonp3oBaTens.

3.2.24. He nponaBarb, He mpuoOpeTaTb, HEe OOMEHHMBATH, HE
nepeaaBaTh U HE HCIOJIb30BaTh HHPOPMALIUIO, HEOOXOJUMYIO
s noctyna K MrpoBeiM akkayHTam apyrux [lons3oBareneii.
3.2.25. He mpoiaBaTh U He nepenpoaBaTh CepBUCHI, BKIIIOYas
MOJNHUCKH, BHYTPUUTPOBYIO BANIOTY ¥ HHBIE BHYTPHUTPOBBIE
OOBEKTHI, TPETHUM JIMIAM, B TOM YHCJIE NYTEM Mepeaadu
UrpoBoro akkayHTa, 0OMEHa, JapeHHs, 3aKJIIOUYEHHs JTH0OBIX
cornamieHuid b0 wWHBIMH crnocobamu. He mpuoOperaTs
WHBIM 00pa30M BHYTPHUHUTPOBBIE OOBEKTH Y KAKUX-JTHOO JIHLI,
kpome BLACKCORE GAMES - FZCO. Iloas3oBatens
cornamaercsa ¢ TeM, yto BLACKCORE GAMES - FZCO

SABNISIETCS.  €AMHCTBEHHBIM  JIMLOM,  YIIOJHOMOYEHHBIM
OCYILECTBIISITh NPOJaKy BHYTPHUTPOBBIX OOBEKTOB.
3.2.26. He coBepmaThb KaKUX-THOO WHBIX JeHCTBUN,

Hapymaomux Hactosmiee CornameHue, yCTaHOBUBIIYIOCS
MPaKTUKy WCIIOJIb30BaHMs OHJIAHH-UTP W/WIKM NPUMEHUMOE
3aKOHOJATENbCTBO.

4. ITPABA 1 OBA3AHHOCTHU BLACKCORE GAMES -
FZCO

4.1. BLACKCORE GAMES - FZCO umeer npaso:

4.1.1. W3MEHATb, [JOMONHATH WIM WHBIM  00pa3oM
MomuduuupoBarb Urpy (unm moOble €€ KOMIOHEHTHI) B
moboe BpeMs 0e3 MpenBapuUTENBHOTO  YBEIOMIICHHUS
[Tone3oBarens.

4.1.2. B OHNHOCTOPOHHEM TOPSAKE HW3MEHATH YCIOBUSA
Hacrosimero  Corjamenuss B Jm00oe  Bpems, C
npeaBapuTelIbHbIM yBenomieHueMm Ilomp3zoBarens aubo Oe3
TaKoBOTIO.

4.1.3. mo cBoOeMy €IMHOJINYHOMY YCMOTPEHHIO OTPaHUYMBATb,
pacumpsTh, U3MEHITH, IPHOCTAHABINBATh MM IpEeKpalaTh
mo6oit pynkuronan Urpst unu CepBHCHI.

4.1.4. aAMUHHCTPUPOBaTh, KOHTPOJIUPOBATH MU H3MCHATH
UTPOBBIE MPOLIECCHI (BKIIIOYAs CHIEHAPHU U YCIIOBHSA) B JII000E
Bpems, 0e3 o0s3anHOCTH HHGOopMEpoBaTh [lonk30Barenei.
4.1.5. ymanate nu0O0 W3MEHATH OO0 MOJIB30BATEIILCKUN
KOHTEHT (BKJIIOYAs MyOIMKaLWH, BBICKA3bIBAHUS WM JJAHHBIE)
B paMkax Wrpel winm CBs3aHHBIX C HEH cooOmecTB, B
YaCTHOCTH B CIIydasiX, KOT/Ia TAaKOW KOHTEHT HapyIlIaeT mpaBa
TPeTBUX  JIML, 3aKOHOAATENCTBO WM  HacTosllee
Cornaienue.

4.1.6. nanpaBnate llonp3oBaTensiM HH(GOPMALMOHHBIE WU
TEXHUYECKHe coodueHus, cBsazannbie ¢ Urpoit u CepBrucamu.
4.1.77. nampasnate [losnb3oBaTenaM  IpeAyNpekACHHUS,
YBEIOMJICHHUS T MHBIE COOOILCHHS B CBSI3H C HAPYLICHUSIMU
1100 BO3MOKHBIMHU HapylIeHUs MU HacTosAero CornameHus.



4.1.8. Reward Users at its discretion, including granting in-
game currency or bonuses.

4.1.9. Take all lawful measures to protect its intellectual
property and other rights.

4.1.10. Report suspected unlawful or fraudulent activity by
Users to law enforcement authorities.

4.1.11. Delegate certain moderation or control powers to
appointed Moderators.

4.1.12. Apply sanctions at any time, including account
suspension, feature restrictions, or permanent bans, if:

(a) the User violates any provision of this Agreement;
(b) the User fails to comply with directives from
BLACKCORE GAMES - FZCO or Moderators;

(c) the User engages in fraud or exploits the Game through

non-gameplay methods (e.g., external software, modified
devices).

4.2. The User acknowledges and agrees that no refunds
shall be issued for Services purchased prior to sanctions
being applied under Section 4.1.12.

4.2.1. In the cases specified in clauses 4.1.12.1-4.1.12.3,
BLACKCORE GAMES - FZCO shall have the right, at its sole
discretion, to determine the nature and severity of sanctions
imposed on the User’s Game Account, including taking
measures to block and/or delete the Game Account without
prior notice to the User.

4.3. BLACKCORE GAMES - FZCO shall:

4.3.1. Provide Users access to the Game as specified in this
Agreement.

4.3.2. Publish the current version of this Agreement and other
relevant documents on the Website.

5. LIMITATION OF LIABILITY

5.1. The User understands and agrees that short-term
interruptions in the proper operation of the Game and certain
elements thereof may occur. BLACKCORE GAMES - FZCO
takes all reasonable measures to minimize such interruptions
but expressly and openly states that the Game may
occasionally be unavailable. BLACKCORE GAMES - FZCO
shall not be liable for interruptions in the operation of the
Game.

5.2. Under no circumstances shall BLACKCORE GAMES -
FZCO be liable to Users or to any third parties for any indirect,
incidental, unintentional, or intentional damages, including
lost profits or lost opportunities, loss of data, damage, or harm
to business reputation arising in connection with the use of the

4.1.8. mo cBoeMy ycMoTpeHuo noompsats [lonms3oBarenei,
BKJIIOYAs TPENOCTABICHUE BHYTPUUTPOBOH BalIOTHl WU
OOHYCOB.

4.1.9. mpuHUMAaTh BCE 3aKOHHBIE MEPBI AJS 3alUTHl CBOEH
WHTEJUIEKTYaIbHON COOCTBEHHOCTH M MHBIX NPaB.

4.1.10. coo0marp B MPaBOOXPAHUTENBHBIE OpPraHbl O
MpeanoJaraéMol  HE3aKOHHOM  WJIM  MOIIEHHHUYECKOU
akTuBHOCTHU [lonb30Bareneil.

4.1.11. nenerupoBaTh OT/ENbHbIE TOJTHOMOYHS 110 MOJIEPALIUU
WM KOHTPOJIIO Ha3HaYeHHBIM MoaepaTopam.

4.1.12. TpUMEHATH CAaHKUWU B JI000O€ BpeMs, BKIIOYAs
MPUOCTAHOBJICHUE aKKayHTa, OorpaHuueHue (YHKUUH JMOO
MOCTOSIHHYIO OJIOKHPOBKY, €CITH:

(a) Ionp3oBaTens HapymiaeT J1000€ MOJOKEHNUE HACTOSIIETO
CornameHus;

(b) Ilonb3oBarens He BomonHsAET ykasanusi BLACKCORE
GAMES - FZCO unu Monepatopos;

(c) [Tonp3oBartens coBepuIaeT MOIIEHHUYECKUE ICHCTBUS HIIH
sKcITyatupyer Mrpy cnocobamu, HE OTHOCSIIUMHCA K
OOBIYHOMY HIPOBOMY IIpolieccy (Hampumep, MOCPEICTBOM
CTOPOHHETO MIPOrpaMMHOI0 oOecrieueHus,
MOJIU(PHULIUPOBAHHBIX YCTPOKCTB).

4.2. Ilosan3oBaTenb MNPHU3HAET W COIJIAlIaeTcH,
BO3BPAThI JAeHEeKHBIX CpeacTB 3a CepBuchl,
npuodperéHHble 10 NPUMEHCHUs CaHKIUA B
COOTBETCTBHH ¢ pa3zesioM 4.1.12, He ocyIecTBJIAIOTCS.
4.2.1. B cnydasx, ykazaHHBIX B myHKTax 4.1.12.1-4.1.12.3,
BLACKCORE GAMES - FZCO BmpaBe MO CBOEMY
€AMHOJIINYHOMY YCMOTPEHHIO OIIPEENATh XapaKTep U CTENEHb
CaHKUWH,  NpUMeHseMblx K  WrpoBoMy  akkayHTy
[onw3oBarens, BKIIOYas MPUHATHE MEP 1O OJOKUPOBKE U/WIN
ynaneHuio UrpoBoro akkayHta ©0e3 TpenBapUTEIBLHOTO
yBenomieHus Ilons3oBarens.

4.3. BLACKCORE GAMES - FZCO ob6s3yercs:

4.3.1. mpenocraBnate Ilome3oBatensam noctyn k Hrpe B
MopsAKe, MPEAYCMOTPEHHOM HacToAIMM CorJIallieHHEM.
4.3.2. myOiaMKOBaTh AaKTyalbHYIO PEJaKIHMI0 HACTOSIIEro
CormamnieHusi ¥ HMHBIX PEJIEBAHTHBIX JOKYMEHTOB Ha BeO-
caiire.

5. O'PAHMYEHHUE OTBETCTBEHHOCTH

5.1. Ilonp30BaTens MOHUMAET M COTJIALIACTCS, YTO B paboTe
Urpsl u oOTOenpHBIX €€ JJIEeMEHTOB MOTYT BO3HHMKATh
kpatkoBpeMennble iepedbon. BLACKCORE GAMES - FZCO
NPUHUMAET BCE pasyMHBbIE MEphl A MHUHUMH3ALUN TaKHX
nepeboeB, OJHAKO NPSMO M OTKPBITO 3asBIsLeT, yTo Mrpa
MoxeT ObITh mnepuoguuecku HegoctymHa. BLACKCORE
GAMES - FZCO He Hec€T OTBETCTBEHHOCTH 3a Tepebou B
pabote Urpsl.

5.2. Hu npu xaxux oocrositrensctBax BLACKCORE GAMES
- FZCO ne Hecér oTBeTcTBeHHOCTH miepen Ilonp3oBarensimu
100 KaKMMHU-THO0 TPETHUMH JIMLAMH 32 JII00ble KOCBEHHBIE,
cllyyaifHble, HeMpeJHaMEpeHHble JHOO  YMBIIUICHHbIC
yOBITKH, BKJIIOYAsl YHYIICHHYIO BBITOAY MM YIYIIEHHBIC
BO3MOXHOCTH, yTpaTy JaHHBIX, ymiepd JnO0 Bpen IenoBOn

4To0



Game or other materials to which Users or other persons have
gained access through the Game.

5.3. Under no circumstances shall BLACKCORE GAMES -
FZCO be liable to Users for claims by third parties, including
governmental authorities, arising in connection with the
User’s actions, including actions related to the use of the Game
under this Agreement.

5.4. BLACKCORE GAMES - FZCO does not guarantee and
shall not be liable to Users or third parties for the quality,
accuracy, sufficiency, reliability, security, legality,
completeness, or relevance of information and materials
posted in the Game.

5.5. BLACKCORE GAMES - FZCO does not guarantee: (i)
the quality, safety, suitability, or legality of any game content,
but makes every reasonable effort to ensure that such content
is absent from the Game; (ii) the effectiveness of game
content; or (iii) that the content meets the User’s expectations
and needs.

5.6. The User uses the Game and the Services at their own risk.
The Game (including any of its elements) and the Services are
provided to the User “as is.” BLACKCORE GAMES - FZCO
disclaims any warranties that the Game and/or Services are
suitable or unsuitable for any particular purpose.
BLACKCORE GAMES - FZCO does not promise any
specific results from the use of the Game or the Services. The
User bears responsibility for any damage that may be caused
to their mobile device and data as a result of using the Game
or the Services.

5.7. The User acknowledges and agrees that BLACKCORE
GAMES - FZCO is not responsible for any technical failures
or other issues of any telephone networks or services,
computer systems, servers or providers, computer or telephone
equipment, software, failures of email services or scripts due
to technical reasons beyond the control of BLACKCORE
GAMES - FZCO. BLACKCORE GAMES - FZCO is also not
liable for losses incurred by the User due to hardware or
software malfunctions.

5.8. BLACKCORE GAMES - FZCO shall not be liable for
any direct or indirect losses arising from: use of or inability to
use the Game; unauthorized access to the User’s
communications; or statements or conduct of any third party
within the Game.

peryTaluuy, BO3HUKIIME B CBS3U C UCHONb30BaHHeM Wrphl
00 MHBIX MaTepHaJoB, K KoTopbiM [lomb30BaTeny nim uHeie
JMIa TOXyYrId aoctym yepes3 Urpy.

5.3. Hu npu xakux o6crostensctBax BLACKCORE GAMES
- FZCO ne Hecér oTBeTcTBeHHOCTH miepen Ilonp3oBarensimu
no TpeOOBaHUSM TPETHHUX JIMI, BKIIOYAs rOCYIapCTBEHHBIC
OpraHbl, BOSHUKIIMM B CBsI3M C aeiictBusmu llonb3oBaters,
BKJIIOYasl ICHCTBHUS, CBA3aHHBIC C UCIOJIb30BaHWeM Urpel B
COOTBETCTBHH C HacTOsIUM CorjameHnuem.

5.4. BLACKCORE GAMES - FZCO He rapaHTHpyeT U HE
HECET OTBETCTBEHHOCTH Tiepex llomp3oBarensiMu WU
TPETPUMH JIMIIAMH 32 Ka4eCTBO, TOYHOCTb, JOCTATOYHOCTD,
HaA&KHOCTh, OE€30MaCHOCTh, 3aKOHHOCTb, IOJHOTY WU
aKTYaJIbHOCTH (peleBaHTHOCTH) HHPOPMAIIMK U MaTEPUAJIOB,
pasmeménnbix B Urpe.

5.5. BLACKCORE GAMES - FZCO ne rapantupyert: (i)
KadecTBO, 0€30MacHOCTb, MPHUIOAHOCTH WM 3aKOHHOCTh
m000r0 HMrpoBOr0 KOHTEHTA, MPH 3TOM IpHJaraeT Bce
pasyMHbIE yCHIHMS AN OOECIEYEeHUs] OTCYTCTBHUSI TaKOro
KoHTeHTa B Urpe; (ii) 3¢(eKTUBHOCTH MUTPOBOTO KOHTEHTA,
mu6o  (iii) COOTBETCTBHE KOHTEHTA OXHUAAHUAM H
notpebHocTsMm [loxb3oBaTens.

5.6. Ilonw3oBarens ucnonszyer Urpy m CepBuchl Ha CBOH
puck. Urpa (Bximrouas moObie €€ ameMeHTH) U CepBUCHI
npenoctapistorcss [lomb3oBarento «kak ectb» (“as is”).
BLACKCORE GAMES - FZCO otka3pIBaeTcsi OT KaKuX-
mnbo rapantuii Toro, uyto Wrpa n/mnn CepBHCH MOIXOASAT
00 HEe TMOAXOAAT A KakoW-TUOO0 KOHKPETHOM LeiH.
BLACKCORE GAMES - FZCO He ofemaer Kakux-Im0o
KOHKPETHBIX Pe3ylbTaToOB OT HCIONb30BaHUS Wrpel wiu
Cepsucos. [loap3oBaTens HECET OTBETCTBEHHOCTH 3a JIIO0O0H
yiepO, KOTOPbIH MOXET OBITh MPUYMHEH €r0 MOOMIBHOMY
YCTPOMCTBY M JaHHBIM B PE3yJIbTaTe HMCIOJIb30BaHUS Urphl
unu CepBUCOB.

5.7. Tlonmp3oBaTens MNpU3HAET W  COIJIAIIAETCS, YTO
BLACKCORE GAMES - FZCO He HecéT 0TBETCTBEHHOCTHU
3a Kakue-Tubo TexHu4eckue cOOM WM HWHBIE MPOOJIEMBI
Tene(OHHBIX CeTed WM YCIYr, KOMIIBIOTEPHBIX CHCTEM,
CepBEpOB WM  MPOBAHAEPOB, KOMIBIOTEPHOTO  HJIH
TeneOHHOro 000pyOBaHUs, MPOrPAMMHOTO 00ECHeUeHHS,
cOOM CepBHUCOB D3JIEKTPOHHOH MOYTHI WM CKPHIITOB IIO
TEXHUYECKUM TNpUYMHAM, HaXOJAIIUMCS BHE KOHTPOJIS
BLACKCORE GAMES - FZCO. BLACKCORE GAMES -
FZCO Ttakxe He HECET OTBETCTBEHHOCTH 3a YOBITKH
[lonp3oBaresns, BO3HMKIIME BCICACTBHE HEUCIPABHOCTEH
anmapaTHOTrO WM IPOrPaMMHOI0 00ecIieueHHs.

5.8. BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 3 JIIOOBIE MIPSAMBIE I KOCBEHHBIE YOBITKH,
BO3HHKILKE BCIEACTBUE: HCIMONb30BaHUus Urper  nmbo
HEBO3MOXKHOCTH €€ MCIIONb30BaHMUs; HECAHKIIMOHUPOBAHHOTO
noctyna K KomMMmyHukammaMm — [lonp3oBatens;  nmbo
BBICKa3bIBAaHUH WJIM MOBEICHUSI KaKUX-THOO TPETbHX JIHIl B
pamkax Urpsl.



5.9. Under no circumstances shall BLACKCORE GAMES -
FZCO be liable for any unlawful actions of the User in the
Game or actions violating this Agreement or the instructions
of BLACKCORE GAMES - FZCO or a Moderator.

5.10. BLACKCORE GAMES - FZCO shall not be liable for
statements made or published by the User in communities
dedicated to the Game. BLACKCORE GAMES - FZCO shall
not be responsible for the User’s behavior or disrespectful
treatment of other Users. BLACKCORE GAMES - FZCO
reserves the right to unilaterally suspend access to the Game
pending clarification of circumstances if there is suspicion that
the User has committed unlawful acts.

5.11. BLACKCORE GAMES - FZCO shall not be liable for
the User’s loss of access to their Game Account (loss of login,
password, or other information required to identify the User in
the Game). BLACKCORE GAMES - FZCO shall not be liable
for unauthorized use of the User’s registration data by third
parties.

5.12. BLACKCORE GAMES - FZCO shall not be liable for
incomplete, inaccurate, or incorrect information provided by
the User when creating a Game Account.

5.13. BLACKCORE GAMES - FZCO shall not be liable for
the User’s loss of in-game assets obtained during gameplay or
as a result of the provision of Services, except where such loss
occurred due to the fault of BLACKCORE GAMES - FZCO
(e.g., as a result of a software error).

5.14. BLACKCORE GAMES - FZCO shall not be liable for
the User’s ability to access the Internet or for the quality of
Internet service providers’ services with which the User has
entered into agreements.

5.15. BLACKCORE GAMES - FZCO does not exchange in-
game assets obtained by the User through the Services
(including in-game currencies) for cash, electronic money, or
non-cash funds.

5.16. BLACKCORE GAMES - FZCO does not exchange one
type of in-game assets obtained through the Services for other
in-game assets.

5.17. BLACKCORE GAMES - FZCO does not guarantee that
the quality of the Game, any Service, or any information
obtained by the User through the Game will meet the User’s
expectations.

5.18. BLACKCORE GAMES - FZCO is not obliged to
provide the User with any evidence, documents, or other
materials confirming the User’s violation of the Agreement

5.9. Hu npu xakux oocrositensctBax BLACKCORE GAMES
- FZCO He Hecér OTBETCTBEHHOCTH 3a JIFOOBIC HE3aKOHHBIC
neiictBust  [lomp3oBatens B Urpe 1numbo  neiictus,

Hapymiarome Hacrosiimiee CornamieHue WM yKa3aHus
BLACKCORE GAMES - FZCO nu6o Moaeparopa.

5.10. BLACKCORE GAMES - FZCO wHe HecéT
OTBETCTBEHHOCTH 3a BBICKA3bIBaHUs, CACIAHHBIE WIIN
OITyOJIUKOBaHHBIC ITons3oBareieM B coo0IIecTBAax,

nocBsamEHHbIX Urpe. BLACKCORE GAMES - FZCO =e
HECET OTBETCTBEHHOCTH 3a oBeaeHue [loap3oBaTens uiu ero
HEYBa)XHUTEIIbHOE OTHOIIEHHEe K ApyruMm [lomb3oBatersim.
BLACKCORE GAMES - FZCO ocraBnser 3a co0oii mpaBo B
OJHOCTOPOHHEM IOPSAKE MPUOCTAHOBUTH A0cTym K Mrpe 1o
BBISICHEHHS OOCTOSATENBCTB MPU HANWYHMU IIOJO3PEHHS, UYTO
[Tonp30BaTenb COBEPIINI HE3aKOHHBIE AEHCTBHSL.

5.11.  BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 3a yTpaTy Ilonmp3oBatenmem mocTyma K
cBoeMy MrpoBoMy akkayHTy (yTpara JIOTHHA, Mapoiisi Ju0o
WHOW WH(pOpMAIMK, HEOOXOAMMOHN [UIsi WICHTU(DUKAINN
[onw3oBarens B Urpe). BLACKCORE GAMES - FZCO ne
HECET  OTBETCTBEHHOCTH 33  HECAHKIMOHHPOBAHHOE
WCTIONIb30BaHUE PETHCTPALUOHHBIX JaHHBIX [lonp3oBaTens
TPETHUMH JIULAMH.

5.12.  BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 3a HEMOJHYIO, HETOYHYIO JTHOO HEBEPHYIO
uHpopManuio, mnpenocraBieHHyilo [lomp3oBarenem  mpu
cozmanuu MrpoBoro akkayHTa.

5.13. BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 3a yTpaty [lonbp3oBareneM BHYTPHUTPOBBIX
00BEKTOB, TMOIYYEHHBIX B XOJE MIPOBOTO Mpolecca JIudo B
pesyabrate mnpenoctaBieHus CepBHCOB, 3a HMCKIIOUECHHEM
cllyyaeB, KoOrja Takas yTpara [poH30LUIa TI0 BHHE
BLACKCORE GAMES - FZCO (manpumep, BCIEICTBUE
MPOTPaMMHON OIIMOKH).

5.14. BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 3a BO3MOKHOCTH [loyb30Baressi moryduTh
JOCTYH K ceTh MHTepHeT a1b0 3a KauecTBO YCIyT HHTEPHET-
npoBaiiaepoB, ¢ KoTopbiMH [lonmb30BaTens — 3aKIIOUYHI
JOTOBOPBI.

5.15. BLACKCORE GAMES - FZCO He oOmeHHBaeT
BHYTPUUTPOBBIE OOBEKTHI, MoNy4yeHHble [lomp3oBarenem
nocpenctsoM CepBUCOB (BKIIIOYAs BHYTPUUTPOBBIEC BATIOTHI),
Ha HaIWYHbIC ACHEKHBIC CPEICTBA, DJICKTPOHHBIC IEHBIU
100 Oe3HaTMYHbBIE JEHEKHbIE CPEACTBA.

5.16. BLACKCORE GAMES - FZCO ne 00MeHUBaET OQUH
BUJ BHYTPUUTPOBBIX OOBEKTOB, MOIYYEHHBIX MOCPEICTBOM
CepBucoB, Ha ApyrHe BHYTPUUTPOBBIC OOBEKTEL.

5.17. BLACKCORE GAMES - FZCO He rapaHTHpyeT, 4TO
kadgectBo Urpsl, moboro Cepsuca i1mbo 11000t nHGopmanmy,
nony4yenHor Ilonp3oBatenem mocpenctBoM Hrpelr, Oyzer
COOTBETCTBOBATH OxuIaHUAM [lonb30BaTess.

5.18. BLACKCORE GAMES - FZCO =He o00s3aH0
npenocTaBiaTh [lonp30Barento Kakue-IMO0 A0Ka3aTebCTBa,
JOKYMEHTHl JMOO WHBIE MaTepualibl, TOATBEPKIAIOIINE
Hapymenue Ilomb3oBatenem CornmamieHusi, MOBIEKIIEE



that resulted in the application of sanctions specified in clause
4.1.12 of this Agreement.

5.19. BLACKCORE GAMES - FZCO shall not be liable for
consequences associated with prolonged continuous use of a
mobile device by the User, including adverse physical effects
such as impaired vision, scoliosis, various forms of neurosis,
or other negative impacts on health. The User warrants that
they will use the Game only for reasonable periods of time,
with breaks for rest or other preventive measures if
recommended or prescribed.

5.20. Under any circumstances, the liability of BLACKCORE
GAMES - FZCO to the User shall be limited to an amount not
exceeding the remuneration received by BLACKCORE
GAMES - FZCO from the User prior to the occurrence of the
circumstances giving rise to such liability.

6. INTELLECTUAL PROPERTY

6.1. The User understands, agrees, and accepts that all rights
to use the Game, including any and all components thereof,
including but not limited to rights to game characters, in-game
items and accessories, in-game payment instruments, in-game
assets, graphic images, photographs, animations, video
images, video clips, design, sound recordings, sound effects,
music, textual content of the Game, and other components of
the Game, belong to BLACKCORE GAMES - FZCO or are
used by BLACKCORE GAMES - FZCO on other lawful
grounds. During the term of this Agreement, the User is
entitled to use the relevant components of the Game; however,
under no circumstances shall any rights in respect of any
components of the Game be transferred to or vested in the
User. Notwithstanding that the User is granted the right to use
the Game, the gameplay and use of the Game shall not be
construed as a transfer (alienation) and/or assignment of any
exclusive or other rights to the Game or any part thereof.

6.2. The User understands, accepts, and agrees that any
element of the Game, including in particular any game
characters, constitutes an integral part of the Game with a
specific set of functions and capabilities within the Game, and
that, despite the fact that the User is permitted to control such
game characters during gameplay, including developing such
characters in the course of the Game and gameplay, such
control and development shall under no circumstances be
construed as a transfer and/or assignment of any rights to such
game characters from BLACKCORE GAMES - FZCO to the
User, nor shall such control and development be regarded as
authorship by the User or co-authorship by the User and

MPUMEHEHUE CaHKIWH, YyKa3aHHBIX B MyHKTe 4.1.12
HacTosuiero CornamieHus.

5.19. BLACKCORE GAMES - FZCO =He Hecér
OTBETCTBEHHOCTH 32 MOCIECTBHS, CBSI3aHHBIE C IUTEIBHBIM
HENpPEPBIBHBIM HCIIOJIb30BaHUEM [Tone3oBatenem
MOOMJIFHOTO  yCTpPOHCTBa, BKJIIOYas HEOIaromnpusTHbIC
¢usnueckue 3QdexTe, Takue KaK YXyALICHHE 3peHus,
CKOJIMO3, pa3NuuHble (OpMBI HEBPO30B JHOO HHBIC

HETaTUBHBIE BO3JACUCTBUS Ha 3A0poBhe. Iloab3oBarein
rapaHTHpPyeT, 4To OyAeT HCIoib30BaTh Mrpy TombKO B
pa3yMHbIE TEPUOABI BPEMEHH, C MEepephlBaMH ISl OTAbIXA
00 WHBIMH TPO(PHIAKTUYCCKUMHA MEpaMH, €CId OHH
PEKOMEHIOBaHbI WU NPEATUCAHBL.

5.20. Ilpum nr0OBIX OOCTOSTENILCTBAX OTBETCTBEHHOCTH
BLACKCORE GAMES - FZCO mnepen Iloas3zoBarenem
OTPaHUYMBACTCS CYMMOI, HE MIPEBBIILIAIONIEH
BosHarpaxaenue, mnomyueHHoe BLACKCORE GAMES -
FZCO ot Ilonmp3oBaTens 10 HACTYIUICHUS OOCTOSTENBCTB,
MOBJIEKIINX TaKyl0 OTBETCTBEHHOCTD.

6. THTEJUIEKTYAJIBHAA COBCTBEHHOCTD

6.1. ITonp30BaTenp MOHUMAET, COTJIAIIAETCS U NPUHUMAET,
YTO BCE MpaBa Ha HCIoNb30BaHue Urpel, BKmoyas Jr00bie U
BCce €€ KOMIIOHEHTHI, BKIIIOYas, IOMUMO IPOYEro, MpaBa Ha
WUTPOBBIX TEPCOHAXEH, BHYTPUHUTPOBBIE MPEAMETH U
aKceccyapbl, BHYTPUUTPOBBIC IIIaTEXHBIE HMHCTPYMEHTEI,
BHYTPHUTPOBBIC  aKTHBBI, rpaduuecKkue H300paKeHus,
¢dororpadun, aHNMaNNH, BUACOU300paKEHHS, BUJCOPOIUKH,
IU3aiiH, 3BYKO3aIMCH, 3BYKOBBIE 3((EKTh, MY3BIKY,
TEKCTOBBII KOHTEHT Wrpbl M WHBIE KOMIIOHEHTHl Wrphl,
npunaginexar BLACKCORE GAMES - FZCO mubo
ucnonb3ytorcsi BLACKCORE GAMES - FZCO nHa uHBIX

3aKOHHEIX OCHOBaHMSAX. B  TeueHwme CpoKa ,I[CﬁCTBI/IFI
HaCTOAMICTO CornameHus Ilonb30oBaTenb BIIpaBC
HCIIOJBb30BaTh COOTBCTCTBYIOIIIHC KOMITIOHCHTBI Ur PBI;

OJHAKO HU MPU KAKUX OOCTOSTEIbCTBAX KaKHe-Tu0o MpaBa B
OTHOLICHUH JIIOOBIX KOMIIOHEHTOB Wrpel He mepenaroTcs
[Tone3oBatento u He nepexonar k [lone3oBaremo. HecMmoTps
Ha mpexpoctaBieHue llomp3oBaTenio mpaBa HCIOIB30BAHUS
Urpsl, urpoBoii npouecc u ucrnonb3oBanue Urpsl He JOIKHBL
TOJIKOBAThCSl Kak Tepenada (OTUYKICHHE) H/MIM YCTYIKa
KaKHX-THO00 UCKIIIOYUTENBHBIX WM UHBIX TpaB Ha Urpy mubo
mo0y10 e€ JacTs.

6.2. Tlomp30BaTens MOHMMAET, MPUHUMAET U COTJALIaeTcs,
9To 110001 31eMeHT Urphl, BKIIOYas, B YaCTHOCTH, JTHOOBIX
UTPOBBIX TMEPCOHAXKEH, SBIACTCS HEOTHEMIIEMOH YacThIO
Urpsl ¢ onpenenénHsiM HabopoM (QyHKIMK U BO3ZMOKHOCTEH
B pamkax Urpel, u uto, HeCMOTps Ha TO, uTo Ilonp3oBaTemnio
paspelieHo YNpaBiIsATh TAKUMH HTPOBBIMH MEPCOHAXKAMH B
XOJIE WIPOBOTO TMpollecca, BKIKOYAas pPa3BUTHE TaKUX
nepcoHaxkel B xone Mrpsl u HrpoBoro mporecca, Takoe
yIpaBJIeHHE U Pa3BUTUE HU NPU KAKUX OOCTOSATENBCTBAX HE
JOJDKHO paccMaTpuBaThes Kak Iepejada W/WIHM YCTyIKa
KakMX-TM0O TpaB Ha TaKUX WIPOBBIX NEpCOHaKeH OT
BLACKCORE GAMES - FZCO Ilons3oBaTemnto, paBHO Kak



BLACKCORE GAMES - FZCO with respect to any game
character.

6.3. All exclusive rights to content pa3meniennsii in the Game
belong to their respective right holders. Except as provided for
by this Agreement and applicable law, no content placed by
BLACKCORE GAMES - FZCO in the Game or created as a
result of using the Game may be copied, modified, distributed,
published, transmitted, sold, or otherwise used, in whole or in
part, without the prior permission of BLACKCORE GAMES
- FZCO. Reproduction, copying, collection, systematization,
storage, or transmission of content for commercial and/or non-
commercial purposes is not permitted. The User is also
prohibited from publicly displaying content, renting it out,
importing it, publicly performing it, broadcasting it,
transmitting it by cable, retransmitting it, or making it
available to the public.

6.4. The User agrees that any part and any element of the
Game, its data, and commands constitute an integral part of the
Game and are protected by law. Notwithstanding that the User
is granted rights to use the Game, the use of the Game itself
shall not be construed as a transfer or assignment of exclusive
rights to the Game, its parts, or elements from BLACKCORE
GAMES - FZCO to the User. The User also understands and
agrees that all exclusive rights to the localized (translated into
the relevant language) version of the Game belong to
BLACKCORE GAMES - FZCO.

6.5. The User is prohibited from studying the source code,
performing reverse engineering, decompiling, disassembling,
modifying the Game, its parts or elements, or creating
derivative works based on the Game, its parts, or elements
without the prior written consent of BLACKCORE GAMES -
FZCO.

6.6. Exclusive rights to materials posted by the User in the
Game belong to the User who created them or to other lawful
right holders. The rights of free-of-charge use of such
materials, which constitute objects of intellectual property,
shall be granted to BLACKCORE GAMES - FZCO in the
form of a non-exclusive license, valid in all countries
worldwide, from the moment such materials are posted
(published) by the User in the Game, without any obligation
to pay author’s or other remuneration and without limitation
as to the maximum term or territory of use.

7. TERMS OF PAID SERVICES

TAaKo€ yNpaBlieHHE W pa3BUTHE HE JOJDKHO CUYHMTAThCA
aBTOPCTBOM [onw3oBarens 100 COABTOPCTBOM
INone3oBatenas u BLACKCORE GAMES - FZCO B
OTHOLIEHUH KaKOT0-TM0O UTPOBOTO MEPCOHAKA.

6.3. Bce uckmounTenbHbIE IPaBa Ha KOHTEHT, Pa3MEIEHHBIN

B I/Irpe, NpUHAIJICKAT COOTBCTCTBYIOIIIUM
HpaBOO6J'IaI[aT€H$IM. 3a HCKIIIOYCHUEM CJIy4acsB,
npeaAyCMOTPCHHBIX HaCTOAIIHUM Cornamenuem n
NPpUMCHHUMBIM  3aKOHOAATCJILCTBOM, HUKaKOH KOHTCHT,

pasmeménnbiii BLACKCORE GAMES - FZCO B Urpe nmu6o
CO3JaHHBIA B pe3yjbTaTe HCHOIB30BaHUA Wrphl, HE MOXET
OBITh CKOIIMPOBAH, U3MEHEH, PaCIPOCTPaHEH, OMyOIMKOBaH,

nepeAaH, IMpoAaH WM WHBIM 00pa3oM  HCHOJIb30BaH
MOJHOCTBIO  WJIM  YacTHUYHO 0e€3  MpenBapuTeIbHOTrO
pazpemiennss ~ BLACKCORE ~ GAMES - FZCO.

Bocnpoussenenne, konupoBaHHe, COOp, CHUCTEMaTHU3AIUSA,
XpaHEHHE WJIM Tepeiadya KOHTEHTa B KOMMEPYECKHX W/WIIN
HEKOMMEpYECKUX IeNnax He pomyckatorcd. [lomp3oBaTento
TaKKe 3anpeniaeTcs MyOoJIMIHO TTOKa3bIBaTh KOHTCHT, CJIaBaTh
€ro B apeHiy, UMIIOPTHUPOBATh €ro, MyOJIWMYHO HMCIONHSTS,
OCYIICCTBIIATh  BEIIaHWE, I[epeJaBaTh IO  Kalelto,
OCYIICCTBIISITh PETPAHCIALNUIO JUOO JIOBOJUTH €ro Jio
BCEOOIIEr0 CBEICHHUS.

6.4. Ilonp30BaTenb COrNAIIAETCS, UYTO JIF0OAs 4acTh U JIFOOOMH
snemMeHT Urpel, e€ paHHBIE U KOMAHABI  SIBISIOTCS
HeoTbemJIeMON dYacTbto Urpbl W OXpaHSAIOTCS 3aKOHOM.
Hecmorpst na mpemoctaBnenue Ilonmp3oBatenmio  mpaB
ucnonb3oBanusi Urpel, ucnonp3oBanue camoii Urpsl He
JNOJDKHO — TOJIKOBAThCA KakK  Ieperaya WiIM  YCTyIKa
WCKITIOYHUTEIIBHBIX TIpaB Ha Urpy, € 4acTu WiH 3JIEMEHTHI OT
BLACKCORE GAMES - FZCO Ilouxp3oBaTemio.
Ilonp3oBaTenb Takke MOHHMMACT U COIVIAIIACTCS, YTO BCE
HCKIIOYNTEILHEBIC rpaBa Ha JIOKAJIN30BaHHYIO
(mepeBeEHHYI0 Ha COOTBETCTBYIOIIMH SI3bIK) BepcHio Mrphr
npuHaiexatr BLACKCORE GAMES - FZCO.

6.5. Tlonmp30oBaTenio 3ampeliacTcss U3y4aTh HMCXOMHBIN KOJ,
OCYIIECTBIISITh 00paTHYIO0 pa3paboTKy (reverse engineering),
JCKOMITWJISINIO,  JIM3acCEMONIMPOBaHUE,  MOJTUGDUKAITUIO
Urpel, e€ wacteii wnmm 53meMeHTOB, JMOO0 CO3/1aBaTh
MIPOU3BOAHBIC MPOU3BeACHUS Ha ocHOBE UTpEI, €€ yacteil nin
AJIEMEHTOB 0€3 TPEIBAPUTEIBHOTO MHCHMEHHOTO COTJIACHS
BLACKCORE GAMES - FZCO.

6.6. UckmounTenbHble MpaBa Ha MaTepuaibl, pa3MeLIEHHBIC
[Tonb3oBatenem B MUrpe, npunagiexxatr Ilons3zoBatento,
CO3/IaBIIIEMY UX, JIMOO WHBIM 3aKOHHBIM MPAaBOOOIaIATEIISIM.
[IpaBa Ha 6€3BO3ME3/THOC UCITOJIBL30BAHUE TAKUX MAaTEPHUAJIOB,
SIBIISTFOIUXCS O0BEKTAMH MHTEIUICKTYaIEHOW COOCTBEHHOCTH,
npenoctasisiiores BLACKCORE GAMES - FZCO B ¢opme
HEUCKIIIOUUTEIFHON JMUIICH3UHU, JEUCTBYIOLIEH BO BCEX
CTpaHaX MHpa, C MOMEHTA pa3MeIICHHUs (ITyOTUKAI[UH) TAKHX
MatepuanoB I[lome3oBatenmem B Urpe, 0e3 o0s3aHHOCTH
yIUIaThl aBTOPCKOTO WJIM HMHOTO BO3HArpaXAeHUS U 0e3
OTPaHWYCHHS II0 MAKCUMAJILHOMY CpPOKY WM TEPPUTOPUHU
HCIIOJIb30BaHMS.

7. YCJIOBUSI OKA3AHUS IIVIATHBIX YCJIIYT



7.1. At the User’s request, BLACKCORE GAMES - FZCO
provides paid Services that enable the User to access
additional, extended, or special features of the Game. As a
result of using certain additional features, the User may receive
in-game assets that facilitate faster development of a game
character and/or a more rapid increase in the User’s rating. In-
game assets are intangible and may be used by the User
exclusively within the Game.

7.2. The Services in the Game may include the following:
7.2.1. Purchase of in-game currency in the form of bonuses;

7.2.2. Purchase of in-game currency in the form of bonuses for
personal use or as a gift to another User;

7.2.3. Funding of the Game Account in an available currency;

7.2.4. Purchase of a subscription granting the User certain
benefits provided for by the Game.

7.3. The necessary conditions for the provision of Services to
the User are as follows:

7.3.1. Receipt of the User’s funds to the account of
BLACKCORE GAMES - FZCO in the amount specified in
the invoice issued via the payment provider;

7.3.2. Provision by the User of accurate, up-to-date, and
complete information required for payment and use of the
Services. The User bears sole responsibility for any
consequences arising from the provision of inaccurate,
outdated, or incomplete information, and BLACKCORE
GAMES - FZCO reserves the right to refuse to provide the
Services and to apply other measures provided for by this
Agreement.

7.4. Payment for the Services may be made (if available) using
Visa, MasterCard, or another bank cards; via online banking;
via Google Pay, Apple Pay, WebMoney, another payment
systems; as well as via mobile operators. To complete
payment, the User is redirected to the payment system server,
where the data required for payment of the Services must be
entered.

7.5. To send an electronic receipt, the User is offered a choice
of delivery method (to e-mail and/or via SMS to the mobile
phone number provided by the User). Selection of a delivery
method constitutes the User’s consent to receive the electronic
receipt via the chosen method. The User agrees that the e-mail
address and/or mobile phone number provided during the most
recent payment or otherwise communicated to BLACKCORE
GAMES - FZCO shall be used automatically for sending the
electronic receipt.

7.1. Tlo 3ampocy Ilonb3oBatens BLACKCORE GAMES -
FZCO npenocraBnser 1uiaTHele  YCIOyTH, KOTOpBIE
obecrieunBatoT [lonmp3oBarento AOCTYN K AONOJTHUTEIBHBIM,
PacUIMpeHHBIM WM CHEUUAIBHBIM BO3MOXKHOCTAM Mrpel. B
pe3yJbTaTe HCIOJIb30BAHUS OTACIBHBIX JOTIONHUTEIBHBIX
BO3MOKHOCTEN ITonb3o0Barens MOKET MOJy4aTh
BHYTPHUTPOBBIE aKTUBBI, CIOCOOCTBYIOIIHME O0Jiee OBICTPOMY
PasBUTHIO WMIPOBOTrO IMEpCOHAXKa W/WiIKM Oojee OBICTPOMY
yBenuueHuio peiitudra Ilomp3oBarens. BHyTpuurpossie
aKTHBBl  SIBISIIOTCS. ~ HEMAaTepHaJbHBIMA W MOTYT
ucnonb3oBathes [lonp3oBaTeneM HCKIIOYUTENFHO B paMKax
Urpsr.

7.2. Ycnyru B rpe MOTYT BKIIFOYATh CIEAYIONIEE:

7.2.1. mpuoOpeTeHHEe BHYTPHUTPOBOH BalioTBl B (opme
OOHYCOB;

7.2.2. mpuoOpeTeHHE BHYTPHUTPOBOH BalioTBl B (opMme
OOHYCOB Ul JIMYHOTO HCIIOJB30BaHUS JIMOO B KadecTBe
nofapka apyromy Ilonb3oBarenro;

7.2.3. nononHeHne MrpoBoro akkayHTa B JOCTYITHOH BaJIIOTE;

7.2.4. npuoOpeTeHHE  TOANUCKU,  NPEAOCTABIISIONICH
[onw3oBaremnio orpeaenéHHbIe NPEUMYIIECTBA,
npexycMoTpeHHble Urpoi.

7.3. HeoOXxomuMmbIMH  YCIOBHSIMH  OKazaHUsl  YCIyr

[Tonp30BaTento ABIAIOTCA:

7.3.1. moctymneHue IeHexHBIX cpeacTB Ilonmb3oBatens Ha
cuétr BLACKCORE GAMES - FZCO B pa3mepe, ykazaHHOM
B C4€Te, BBICTABJICHHOM Uepe3 MIaTEKHOro MpoBaiiepa;
7.3.2. mnpenoctaBnenue Ilomb3oBareneM  JOCTOBEPHOM,
aKTyaIbHOW M TOJHOM WHQOpManuu, HEOOXOAUMOW JUIS
omnaTtel M ucnonb3oBaHus Ycuyr. lloms3oBarens HecET
HCKITIOYUTEIBHYIO OTBETCTBEHHOCTD 3 JII0OBIE MOCIECTBUS,
BO3HUKIIHNE B PE3yJIbTaTe MPENOCTABICHHUS HEJOCTOBEPHOM,
ycrapeBuiei nin HenoiaHoi nHdopmannu, 1 BLACKCORE
GAMES - FZCO ocraBnser 3a co0oii mpaBO OTKas3aTb B
MPEOCTaBICHNA YCIYyr W IPUMEHUTb UWHBIE MEpHI,
MpelyCMOTPEHHBIE HAaCTOSAIMUM CornameHueM.

7.4. Omnara Ycioyr MOXET OCYIIECTBIISATHCS (IpU HaJTHYUH
TEXHUYECKOW BO3MOXKHOCTH) C HCIOJBb30BaHHEM KapT Visa,
MasterCard nnM HHBIX OaHKOBCKHX KapT; IOCPEICTBOM
oHJaiiH-OaHkuHTa; uepe3 Google Pay, Apple Pay, WebMoney
U WHbIE IUIaTEXHBIE CHUCTEMBI; a TaK)Ke 4Yepe3 ONepaTopoB
MOOMIIBHOHN cBszu. s 3aBepuienus: omatel [loap3oBaTens
MIEPEHAIPABIAETCS HAa CepBEp IUIATEXHOM CHCTEMBI, TI7ie
HEOOXOIUMO BBECTH JJaHHbIE, TpeOyeMbIe ATl OIIaThl Y CIIyT.
7.5. Jlna HampaBlieHUs 2JE€KTpoHHOro ueka [lomp3oBarento
npeasaraeTcs  BbIOOp cmocoba  gocTaBkM  (Ha  amgpec
3JIEKTPOHHOM TMOYTH W/WUIK TocpeacTBoM SMS Ha Homep
MoOMIIEHOTO TenedoHa, ykazanublii [lons3zoBarenem). Boibop
cocoba IocTaBKM O3HayaeT cornacue llomp3oBaTens Ha
MOJy4YEeHHE DSJICKTPOHHOTO YeKa BBIOPAHHBIM CIOCOOOM.
[Tonp30BaTenp cornamaercs, 4To aApec NEKTPOHHOH MOYTHI
W/WIM  HOMEp MOOWIBHOTO TenedoHa, yKa3aHHBIE NPU
MocJeHEeM IUIaTeXe MO0 HHBIM 00pa3oM COOOIIEHHBIE



7.6. Credit of bonus funds to the Game Account or funding of
the Game Account shall be performed within one business day
from the moment of cumulative fulfillment of the conditions
specified in clause 7.3 of this Agreement. Information on the
Game Account balance is available to the User in the Game in
real time.

7.7. Subscription payment is made on the basis of a
subscription fee paid by the User. The amount to be charged
for the subscription is transmitted via API and displayed on the
User’s mobile device screen. The User consents to the advance
charge of the full subscription fee for the next subscription
period specified at the time of subscription, on the start date of
such next period. The User may otka3atscst from further use
of the subscription in the Game Account settings under the
“Subscriptions” section by disabling the “Auto Payment”
function. In the event of refusal to use the subscription, the
remaining funds paid as a subscription fee are non-refundable.

Funds are debited from the bank card under the “Auto
Payment” option solely for payment of the subscription for
which automatic renewal is enabled. The Service is activated
for the same period for which such subscription was
previously activated, unless otherwise provided by a special
offer of BLACKCORE GAMES - FZCO or the terms of the
selected subscription.

7.8. BLACKCORE GAMES - FZCO provides the User with
the option to enable “Auto Payment,” and by accepting this
Agreement the User agrees to receive this option and
authorizes automatic debiting of funds from the bank card in
the manner and on the terms set forth in this section of the
Agreement.

7.9. Procedure for enabling the “Auto Payment” option:

7.9.1. To enable “Auto Payment,” the User must link a bank
card to the Game Account.

7.9.2. The User may link a bank card during payment by bank
card or in a dedicated section of the Game Account. To do so,
the User must enter the bank card details: card number,
expiration date, and CVC2 or CVV2 code (three-digit code on
the reverse side of the card), and then follow the instructions
displayed in the Game Account interface.

7.9.3. If the bank card is linked not simultaneously with a
payment, after entering the card details a payment in the
amount of 11 (eleven) rubles is initiated to verify the card’s
availability for payments. Upon successful verification by the

BLACKCORE GAMES - FZCO, aBTOMaTU4YeCKH
WCTIONB3YIOTCA AJIsl HAlIPaBJICHUS 3JIEKTPOHHOTO YeKa.

7.6. 3auncnenne OOHYCHBIX cpeacTB Ha UrpoBoil akkayHT
0o momonHeHne MrpoBoro akkayHTa OCYIIECTBISETCS B
TE€YEeHHE OJHOr0 pabodero AHS C MOMEHTa COBOKYITHOTO
BBITIOJIHEHUS YCIIOBUH, YKa3aHHBIX B MYHKTE 7.3 HACTOSIIETO
Cornamenusi. Uapopmanus o Ganance UrpoBoro akkayHTa
nocrynHa Ilomp3oBatenmo B Urpe B pexkuMe peasbHOTO

BpPEMCHH.
7.7. Omnata NOANUCKH OCYIIECTBIACTCA HAa OCHOBAaHHUU
MOAMMCOYHOW  IaThl, YyraunBaeMou [lonp3oBarernem.

Cymma, moanexainasi CIUCaHHUIO 32 IMOAINUCKY, Hepeaaércs
yepe3 APl u oroOpaxkaercs Ha »53KpaHe MOOWIBHOTO
ycTpoiictBa Ilons3oBatens. [lonb3oBarens gaér coryiacue Ha
MIpeIBapUTEIHHOE CIIUCAHUE MTOJTHOM CTOMMOCTH MOANHCKH 32
CIEQYIOIMI TOANMHCOYHBIM TEPHUOA, YKa3aHHBIM IpHU
oopMiieHNH TOAMMCKY, B JaTy Hayala TaKOTo CIEIYIOIIETO
nepuoaa. [lonp3oBaTens BpaBe 0TKa3aThCsl OT JaJIbHEHIIIETO
KCIIOJIb30BaHUS MOANUCKHU B HacTpoikax UrpoBoro akkayHTa
B pazgene «[loamuckuy, OTKITFOUMB PYHKIHIO « ABTOTLIATEK.
B cnydae oTkaza oT MCHOIB30BaHMS MOAMHMCKH OCTaBLIMECS
JICHE)KHBIE CPEICTBA, yIJIAY€HHbIE B Ka4eCTBE MOIMUCOYHON
IJ1aThl, BO3BpATy HE MOMJIEXKAT.

Crniucanue JeHEXHbIX CPECTB ¢ 0aHKOBCKOM KapThl B paMKax
ONLNHU «ABTOIUIATEX OCYIIECTBIAETCS UCKIIOUUTENBHO IS
omjaTel TOW  TOJMNUCKH, JJs  KOTOPOH  BKIIIOYEHO
aBTOMAaTH4ECKOE MPOAJIEHHE. Y CIIyra aKTUBUPYETCS Ha TOT Ke
MEepHUo/, Ha KOTOPBIA Takas MOJIMUCKAa ObUTa aKTHMBHPOBAaHA
paHee, eciaM HMHOE HE NPEIYCMOTPEHO CIEHUAIBHBIM
npeanoxxeaneM BLACKCORE GAMES - FZCO mubo
YCIIOBHUSIMH BBIOPAHHON MOJMHCKU.

7.8. BLACKCORE GAMES - FZCO npenocTaBnser
[Tonp3oBatemnto BO3MO>KHOCTb BKJIFOUEHUS OMIUH
«ABromnaté&x», u npuHuMas Hactosee CornamieHue,
[Tonp30BaTenp cornamaercs Ha MOJyYEHUE TAHHOW OINIUU H
ynonnomounBaeT BLACKCORE GAMES - FZCO na
aBTOMAaTHYECKOE CIHCAHNE AEHEKHBIX CPEICTB ¢ OAHKOBCKOM
KapThl B MOPSIAKE U HAa YCIOBUSAX, YCTAHOBICHHBIX HACTOSIIIUM
paznenom CornaimieHus.

7.9. IlopsinoK NOAKITIOUEHUS ONIIUH « ABTOILIATEK»

7.9.1. Jns MOAKIIOUEHUS OIINU «ABTOIIATEK
[lonr3oBarens 00s3aH TpHUBS3aTh OAHKOBCKYIO KapTy K
UrpoBomy akkayHTy.

7.9.2. Tlonp30BaTenb MOKET NPUBSA3aTh OAHKOBCKYIO KapTy B
mpoliecce omiaTbl OaHKOBCKOW KapToi JUOO0 B CieHUaTbHOM
pasmene HWrposoro akkaynra. [ms srtoro Ilomp3oBarens
BBOJIUT PEKBU3UTHI OAHKOBCKOM KapThl: HOMEP KapThl, CPOK €€
neiictBust 1 kon CVC2 mnmun CVV2 (Tpéx3HauHBI KO Ha

0o0paTHOH  CTOpPOHE  KapThl), TIOCIE Yero CieayeT
WHCTPYKLUSIM, OTOOpakaeMbIM B wuHTepdeiice Urposoro
aKKayHTa.

79.3. Ecmu OaHKOBCKas KapTa NpUBS3BIBACTCS HE

OJTHOBPEMEHHO C OIJIaTOM, MOce BBOAA PEKBU3UTOB KapThl
WHULUUpYeETCs TIaTéxk B pasmepe 11 (ommHHagUaTH) pyoiei
JUIA TIPOBEPKH BO3MOYKHOCTH MCIIOJIb30BAaHUSA KapThl AJA



issuing bank, the card is linked to the User’s Game Account.
The previously charged amount of 11 (eleven) rubles is
refunded to the User’s bank card within the timeframe
established by the issuing bank.

7.9.4. After linking the bank card, a masked representation of
the card and its expiration date are displayed in the Game
Account. BLACKCORE GAMES - FZCO does not store or
process bank card data. Bank card data is stored and processed
by the acquiring bank’s processing center and the issuing bank
in strict compliance with the requirements of the Mir, Visa,
and MasterCard payment systems.

7.9.5. The “Auto Payment” option is enabled automatically
upon linking a bank card to the Game Account.

7.9.6. The “Auto Payment” option may be enabled for only
one bank card. If the User links multiple bank cards to the
Game Account, “Auto Payment” will be automatically
enabled for the most recently linked card and disabled for the
previously linked card.

7.9.7. If multiple bank cards are linked to the Game Account,
the User may independently select in the Game Account which
card will be used for “Auto Payment.” Upon successful
activation for the selected card, the previous card is
automatically disabled from the “Auto Payment” option.

7.9.8. The validity period of the “Auto Payment” option is
limited to the validity period of the bank card for which the
option is enabled.

7.9.9. If the User does not consent to linking a bank card to the
Game Account, the User must not check or must uncheck the
corresponding checkbox indicating consent to card linking and
enabling of the “Auto Payment” option before entering bank
card details.

7.10. Procedure for debiting funds under the “Auto
Payment” option:

7.10.1. If a bank card with “Auto Payment” enabled is linked
to the personal account, on the scheduled subscription
payment date the required amount will be debited from the
bank card (direct debit without additional acceptance) to renew
the subscription. The amount to be debited is transmitted via
API and displayed on the User’s mobile device screen.

7.10.2. Under the “Auto Payment” option, the request to debit
funds for payment of the Services is sent prior to crediting
bonus funds to the User’s Game Account and activating the
subscription for the next period under the applicable tariff via
APL

7.10.3. No commission is charged for payment of the Services
using a bank card with the “Auto Payment” option.

7.11. Refund policy:

IIaTexei. Ilocne YCHENIHOTO MOATBEPXKICHHUS
MIaTEKECIIOCOOHOCTH  KapThl  OaHKOM-OMUTEHTOM  KapTa
npuBs3biBaeTcs K rpoBomy akkayHty llonb3oBaTens. Panee
cnucaHHas cymMma B pasmepe 11 (ommHHagmatu) pyoOiei
BO3BpalIaeTcst Ha 0aHKOBCKYIO KapTy [loap3oBaTens B cpokwy,
YCTaHOBJICHHBIE OAHKOM-OMUTEHTOM.

7.9.4. Tlocne npuBs3ku OaHKOBCKOW KapTel B HrpoBom
aKKayHTe OTOOpakaeTcs MACKHUPOBAHHOE MPEACTaBICHUE
kapThl 1 cpok e€ aeiicteua. BLACKCORE GAMES - FZCO
HE XpaHUT U He oOpabaThiBaeT NaHHbIC OAHKOBCKHUX KapT.
JlaHHble OaHKOBCKMX KapT XpaHATCS M 00padaThIBaloOTCs
MPOLIECCUHTOBBIM LIEHTPOM OaHKa-dKBailepa W OaHKOM-
SMHUTEHTOM B CTPOIOM COOTBETCTBHHM C TpPEeOOBaHHAMU
IaTEXHBIX cucteM «Mupy, Visa n MasterCard.

7.9.5. Ommust «ABTOIUIATEX» BKJIIOYAETCS aBTOMATHUYECKH
nocJe NpuBsA3KA OaHKOBCKOH KapThl K IrpoBOMY akkayHTY.
7.9.6. Ommust «ABTOILIATEXK» MOXKET OBITh AKTUBHPOBaHA
TOJIBKO JUTs OfHOW OaHkoBckoi kapTel. Ecnu Ilonb3oBarens
MPUBS3BIBAET HECKOJIBKO OaHKOBCKHMX KapT K WrpoBomy
aKKayHTY, omnuus «ABTOMIATEK» aBTOMAaTUYECKU
BKIIIOYAETCSL Uil TIOCJIEAHEH TPHBSI3aHHOW KapThl U
OTKJIIOUAETCS AJISl paHee MPHUBSI3aHHON KapThI.

7.9.7. Ilpn HaMMYMU HECKOJIBKUX MPHUBS3aHHBIX OAHKOBCKHUX
kapt [lonp3oBaTens BIpaBe CaMOCTOSTEIBHO BHIOpAaTh B
UrpoBom akkayHTe KapTy, KOTOpasi OyAeT HCIIOJIb30BaThbCs
s «ABtomatexa». [locie ycnemrHoil akTHBaLWMU OMLIMU
JUIs BBIOPAHHOM KapThl MpeAbIIyIas KapTa aBTOMaTHUECKH
OTKJIFOUAETCS OT OMIMU «ABTOTUIATEK.

7.9.8. Cpok peicTBHA ONUUM «ABTOIUIATEX» OTpaHUUYEH
CPOKOM JeHcTBHUsI OaHKOBCKOM KapThl, Ul KOTOPOH AaHHas
OIS aKTUBUPOBAHA.

7.9.9. B cnydae ecnu Ilonp3oBaTens HE BBIpakaeT COIJIACHE
Ha TPHUBA3KY OaHKOBCKOM KapTel K WrpoBoMy akkayHTY,
[Tonp30BaTenb HE JOIKEH YCTAaHABIMBATE JINOO 0053aH CHATH
COOTBETCTBYIOILYI0 OTMETKY (Y4EKOOKC), MOITBEPIKIAIOIIYIO
corjacieé Ha TPHUBSI3KY KapThl M BKIIOYEHHE OIIUH
«ABTOILTATEX», A0 BBOJA PEKBHU3UTOB OAHKOBCKOW KapTHI.
7.10. Ilopsinox cnucaHusi AeHEKHBIX CPEACTB MO ONMIUH
«ABTOIIATENR)

7.10.1. Eciu x UrpoBoMy akkayHTy NpuBsi3aHa OaHKOBCKas
KapTa ¢ BKIIOYEHHOM  onmmed  «ABTOmnatéx», B
YCTaHOBJICHHYIO AATy OIUIAThl IMOAMMCKH COOTBETCTBYIOIIAS
CyMMa CITUCHIBAeTCsl C 0AaHKOBCKOM KapThl (IPAMOE CIHCaHUE
0e3 JONOJHUTENBHOIO MONTBEPKIACHMS) U1 MPOJICHHUS
nmoanucku. Cymma crnucanus nepemaércs uepes APl u
oroOpaxkaeTcsi Ha JKpaHe MOOWIBHOIO  YCTpOWCTBa
[Tone3oBarens.

7.10.2. B pamkax onmuu «ABTOILIATEXK» 3alIpOC Ha CIIHUCAHUE
JICHE)KHBIX CPEACTB Ui OMJaThl YCIyT HAmpaBiseTCsl 10
3a4yrciIeHus OOHYCHBIX cpeAcTB Ha WrpoBol akkayHT
[lonp3oBarenss W aKTUBALMK TONMUCKH Ha CIEAYIOLIMN
MEPUOJ TI0 COOTBETCTBYIoLIeMY Tapudy uepe3 APIL.

7.10.3. Komuccus 3a omnary Yciayr OaHKOBCKOW KapToil ¢
WCTIOJIb30BaHUEM ONIHMU « ABTOIUIATEK) HE B3UMACTCH.

7.11. IlonmuTHKA BO3BpaTA IeHEKHBIX CPeICTB



7.11.1. Refunds of funds paid by the User for Services are
possible for the following Services:

7.11.1.1. Purchase of in-game currency in the form of bonuses;

7.11.1.2. Funding of the Game Account in an available
currency.

7.11.2. Refunds for a paid subscription period in the event of
the User’s refusal to use the subscription are not available.

7.11.3. Refunds for in-game currency purchased as a gift to
another User are not available, which the User is notified of at
the time of payment.

7.11.4. Refunds for Services specified in clauses 7.11.1.1 and
7.11.1.2 are possible no later than 14 days from the date of
payment, provided that the User who made the payment
refuses the in-game assets without having spent them. If the
in-game assets (or currency) have been partially or fully used,
a refund is not possible.

7.11.5. Refunds are made exclusively to the same bank card
and using the same payment method used for payment.

7.11.6. Refunds are processed based on a written request
addressed to BLACKCORE GAMES - FZCO from the
User’s e-mail address specified in the receipt or linked to the
paying User’s Game Account, sent to support(@matrp.ru.

or via the functionality within the User’s Game Account. Such

written request is deemed equivalent to a refund application.
BLACKCORE GAMES - FZCO may request information
necessary to process the refund, including but not limited to: a
scanned copy of the payment receipt or a link thereto; the
User’s in-game nickname; the game server on which payment
was made; and the date and amount of funding.

If the request is sent from an e-mail address other than the one
specified in the receipt or not linked to the paying User’s Game
Account, BLACKCORE GAMES - FZCO reserves the right
not to process the request until it is received from the
appropriate e-mail address.

7.11.7. Refunds are processed within 10 (ten) days from the
date BLACKCORE GAMES - FZCO receives all information
and documents required to process the refund in accordance
with clause 7.11.4 of this Agreement.

7.11.1. Bos3Bpar JAEHEXKHBIX
[Tone3oBateneM 3a Ycuyrw,
clenyIomux Y ciyr:

7.11.1.1. npuoOpeTeHrne BHYTPUHUTPOBOI BaIOTHI B (opMme
OOHYCOB;

7.11.1.2. momonHeHue WrpoBoro akkayHTa B JOCTYIHOH
BaIOTE.

7.11.2. Bo3Bpar J€HEXKHBIX CPENCTB 32 OIUIAYEHHBIN MEPHOJ
MOJNHUCKU B citydae oTkasa [lonb30BaTens OT UCIOIb30BaHUS
MOJNHUCKN HE OCYILECTBISIETCS.

7.11.3. Bo3BpaT IEHEXHBIX CpPEICTB 3a BHYTPHUHMIPOBYIO
BaIIOTy, MpPUOOPETEHHYI0 B KadyecTBE NOAapKa Ipyromy
[lonw3oBarento, He ocymecTBisieTcs, o 4yém Ilomp3oBaTens
YBEIOMJISIETCS] B MOMEHT OTLIIATHI.

7.11.4. Bo3BpaT AeHEXHBIX CPEACTB 3a Y CIYTH, YKa3aHHBIE B
myaktax 7.11.1.1 m 7.11.1.2, Bo3MOkeH He mno3nHee 14
(ueTplpHANUATH) IHEH C AaThl OIUIAThl HPU YCJIOBHH, YTO
[lonw3oBarens, OCYIIECTBUBILMI OIUIATy, OTKa3ajics OT
BHYTPHUTPOBBIX AKTUBOB M HE HCIONB30Ball UX. B ciydae

CpCACTB, YIIIAa4YCHHBIX
BO3MOXCH B OTHOIICHHH

€CM  BHYTPHMTPOBBIE aKTHBBI (WM BalioTa) OBLIH
WCTIONB30BaHbl  TOJHOCTBIO WM  YacTUYHO, BO3BpaT
JICHEKHBIX CPEJICTB HE OCYIIECTBIIETCA.

7.11.5. Bo3BpaT [EHEXHBIX CpPEACTB OCYIIECTBISAETCS

WUCKITIOYUTEIBHO Ha Ty K€ OaHKOBCKYI0 KapTy M C
WCTIONIb30BaHUEM TOTO K€ IUIaTEXHOIO CIoco0a, KOTOPBIA
WCTIOJIb30BAJICS TIPH OILIaTe.

7.11.6. Bo3Bpar IEHEXHBIX CPENCTB OCYILIECTBISAETCS Ha
OCHOBaHMHM TNHCBbMEHHOro oOpamenus Ilonb3oBaTens,
HanpasneHHoro B aapec BLACKCORE GAMES - FZCO ¢
azpeca SJIEKTPOHHOM TOYTHI, YKa3aHHOTO B 4eke JH0o
npuBszaHHoro Kk MrpoBomy akkaynty Ilonb3oBarens,
OCYIIECTBUBIIETO OIUIATY, Ha aJpec support@matrp.ru,

mbo ¢ ucnoibp3oBaHueM (QyHKIHOHaMa MrpoBoro akkayHra
[Tone3oBarens. Taxoe IIUCBMEHHOE oOparieHue
npupaBHUBaeTCs K 3asBieHuto o Bo3Bpare. BLACKCORE
GAMES - FZCO BmpaBe 3ampocuTb HHGPOpMAIHIO,
HEOOXOIUMYIO AJISl OCYILECTBIICHHUS BO3BpaTa, BKIIOUasi, HO HE
OTPaHMYUBASICh: CKAHUPOBAHHYIO KOIHWIO IUIATEXHOTO YeKa
mn00  CCBUIKY Ha HEro; BHYTPUUTPOBOM  HUKHEHM
[lonr3oBatens; WrpoBoil cepBep, Ha KOTOPOM Oblia
Mpou3BeIeHa OIJIaTa; AaTy U CyMMY MOIIOJTHEHUSI.

B cmydae ecim oOpamieHue HampaBlIeHO C - anapeca
3JIEKTPOHHOM MOYTHI, OTIIMYHOTO OT YKa3aHHOTO B YeKe JINOO
He mpuBszaHHOro kK HMrpoBomy akkayHty Ilonmb3oBatens,
BLACKCORE GAMES - FZCO octasinsier 3a co0oii mpaBo
HE paccMaTpuBaTh Takoe OOpalleHHe IO €ro MOJYYECHHUs C
Ha/JIeKAIIETO afpeca HEKTPOHHOM MOYTHI.

7.11.7. Bo3BpaT [EHEXHBIX CpPEACTB OCYIIECTBISIETCA B
teuenne 10 (mecsarn) nuelt ¢ natel momydeHuss BLACKCORE
GAMES - FZCO Bceli wunHpopMauud © JIOKYMEHTOB,
HEOOXOIUMBIX JJIsl OCYILIECTBIICHHS BO3BpaTa B COOTBETCTBUHU
¢ mynkToM 7.11.4 nacrosimero CoriamieHus.
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7.11.8. For avoidance of doubt: in the event the User refuses
Services of proper quality, the Administrator does not
reimburse any possible banking fees (including commissions)
incurred by the User when paying for the Services.

7.12. For the purpose of promoting the Game, BLACKCORE
GAMES - FZCO may independently or with the involvement
of third parties create special offers for Users, organize and
conduct marketing activities, distribute promo codes, establish
trial periods, and make other offers, including providing
discounts on Services or waiving fees for the provision of
Services.

7.13. The User is not entitled to transfer rights in respect of the
Services, including rights to in-game currency, for any
purposes (including commercial or non-commercial) to third
parties, including by transferring the Game Account,
exchanging, gifting, entering into any agreement, or by any
other means.

7.14. If the User’s actions raise suspicions on the part of
governmental authorities, banks, payment systems, or the
administration of BLACKCORE GAMES - FZCO, the User
undertakes to provide all requested documents within 1 (one)
calendar day. In the event of failure to provide such
documents, BLACKCORE GAMES - FZCO has the right to
suspend or terminate the provision of Services and to block
the User’s corresponding Game Account.

8. FINAL PROVISIONS
8.1. Severability

If any provision of this Agreement is held invalid or
unenforceable by a court, such invalidity shall not affect the
remaining provisions, which shall remain in full force and
effect.

8.2. Amendments

BLACKCORE GAMES - FZCO may amend this Agreement
without prior notice. All amendments become effective the
day after publication on the Website. Users are responsible for
reviewing the current version regularly. Failure to review shall
not excuse noncompliance.

8.3. Legal Restrictions

If the User’s jurisdiction prohibits Game usage or imposes age
or other legal limitations, the User must refrain from use. The
User bears full responsibility for compliance with local laws.

7.11.8. Bo wusbexxaHne COMHEHHH: B Ciydae OTKasza
[lonp3oBaTena  or  Ycayr  Hajuexalero  KadecTBa
AIMHHHUCTpAaTOp HE BO3MEIIAeT KaKHe-THOO BO3MOXKHBIC
0aHKOBCKME KOMHCCHM (BKJIOYAs KOMHCCHH), TOHECEHHBIE
[Tonp30BateneM npu omaTte Y Ciyr.

7.12. B nenax npoasuxenus Urpst BLACKCORE GAMES -
FZCO BmpaBe camoCTOATENBHO JMOO C IPHBICUYCHHEM
TpeThUX JIUL HOPMHUPOBATH CIICIMATIbHbBIC TPEATIOKEHUS IS
[Tone3oBatened, OpTaHU30BbIBATH U MPOBOJHTD
MapKETHUHTOBBIE MEPONPHSTHUS, PACTIPOCTPAHSITh IPOMOKOIHI,
yCTaHaBIWBaTh NpOOHBIE TMEpUOABl M  JAelaTh HHBIC
MPEIIOKEHHUS, BKIIIOYasl IPEJOCTaBICHUE CKUIOK Ha Y CIIyTH
1100 0CBOOOKICHUE OT TUIATHI 32 OKA3aHHE Y CIIYT.

7.13. Ilomp3oBaTenp He BHpaBe IepelaBaTh IIpaBa B
OTHOUICHWH YCIyT, BKIIOYas MpaBa Ha BHYTPUUTPOBYIO
BaJIOTY, I KAKUX-THOO0 LeneH (BKIoYast KOMMEepUYeCKUe Ui
HEKOMMEpYECKHEe) TPeTbHM JIMIaM, B TOM 4YHCIE IyTEM

nepenaunn  MrpoBoro  akkayHTa, oOOMEHa, JapcHus,
3AKJIIOUCHUS  KAKUX-TM00  corjameHuil aub0  HUHBIMHU
croco0amu.

7.14. B cnyuae ecnu peiictBus Ilonmp3oBaTens BBI3BIBAIOT
MOJJO3PEHHUS CO CTOPOHBI TOCYAaPCTBEHHBIX OPTraHOB, OaHKOB,
miaTé&xHeIX cucteM ubo agmuHucTpaumu BLACKCORE
GAMES - FZCO, Ilons3oBatens 00s3yeTcsi NPeIOCTABUTD
BCE 3alpOIICHHbIE JOKYMEHTHl B TedeHHe 1 (oaHOTO)
KaJleHaapHoro pAHs. B cinyuae HempenocTaBieHHMS TakHX
nokymentoB  BLACKCORE GAMES - FZCO Bnpase
MPUOCTAaHOBUTH JIMOO TMPEKPaTUTh OKa3aHue YCIyr |
3a0JIOKMpOBAaTh  COOTBETCTBYyomMK  MrpoBoil  akkayHT
[Tone3oBarens.

8. BAKV/IIOYUTEJIBHBIE IMOJOKEHUSA

8.1. leauMoCTh MOJ10KeHU I

Ecnu kakoe-mu00O IMOJI0KEHUE HaCTOAICTO CornameHus

6yz[eT IMPU3HAHO cyaoMm HCﬂCﬁCTBHTeHBHLIM N
HCHUCIIOJITHUMBIM, TaKo¢€ MMpU3HAHUC HC BIIMACT Ha
Z[eﬁCTBHTGHBHOCTL OCTaJIbHBIX HOHO)KCHHﬁ, KOTOpPBIC

COXPAaHSIOT MOJHYIO OPUJAHYECKYIO CHITY.
8.2. Usmenenus

BLACKCORE GAMES - FZCO Bnpase BHOCUTh H3MEHEHUS
B Hacrosmee CormamieHue 0e3  MpenBapUTEIHHOTO
yBemomyieHHUs. Bce W3MEHeHusT BCTymaloT B CUIy Ha
CIIEIYIOIMI JIGHb TMoclie WX MyOnukanuu Ha BeO-caiire.

[Mons3oBaTear 00s3aH  CAMOCTOSTEILHO U PEryjigpHO
OTCJIC)KHUBATh AKTYaJIbHYIO pCaAaKuro CornamieHus.
HCOCYH_ICCTBJ'ICHI/IG TAKOIr'0 KOHTPOJIA HE OCBO60)K,I[aeT

[onw3oBarens oT obs3aHHOCTH coOmonaTy CornamieHue.
8.3. [IpaBoBEBIe orpaHnn4eHust

Ecimu B OPUCIUKIIUA Ilonp3oBaTens HMCIOIL30BAHKC I/IFpI:I
3aIlpeuiCcHO oo YCTAHOBJICHBI BO3PACTHBIC WM HWHBIC
IIPpaBOBBIC OrpaHUYCHUA, Ilonp30BaTenb 00s13aH
BO3JACPIKATHCA OT UCIIOJIB30BaHUSA I/Il"pLI. ITonp30BaTenb HECET
MOJIHYKO  OTBECTCTBCHHOCTHL  3a CO6J'IIOI[CHI/IC MECTHOI'O
3aKOHOOaTC/IILCTBA.



8.4. Dispute Resolution

Disputes shall first be resolved through correspondence and
negotiation (pre-trial procedure). If unresolved, disputes shall
be submitted to the court of general jurisdiction at the
location of BLACKCORE GAMES - FZCO.

8.5. Communication

All claims, complaints, and correspondence regarding the
Game or Services shall be sent to support@matrp.ru.

8.6. Governing Law

All matters not covered by this Agreement are governed by the
applicable laws of the United Arab Emirates.

9. COMPANY DETAILS
BLACKCORE GAMES - FZCO
DDP, Building A1l

Dubai, Dubai Silicon Oasis

United Arab Emirates
support@matrp.ru

8.4. Pazpemenne ciopos

Bce cnopsl mogsiexxaT NmepBOHAYAIBHOMY YpETyIHPOBAHUIO
nyTéM TEPEeNnCKd W TMEePeroBopoB (ZOCYAEOHBIH MOPSAIOK).
[Ipy  HEOOCTHKEHMHM  COTJIALICHUS  CHOpP  MOJJICKHT
pPaccCMOTPEHHUIO CyIOM OOIIeH IOPUCAUKIMUA 10 MECTY
Haxoxaenuss BLACKCORE GAMES - FZCO.

8.5. KommyHnukanust

Bce mnpereH3um, kanmoObl W WHAs KOPPECHOHJCHIIHSA,
kacaromasics Urpel wiu YCIIyr, HampaBIsIOTCS IO aJIpecy:
support@matrp.ru.

8.6. [IppmennMoe npaBo

Bce Bompocel, He  yperyaupoBaHHBIE  HAacTOSIIMM
Cornamenuem, perynupyrorcs MPUMEHUMBIM
3akoHOAATeNLCTBOM OO0beqMHEHHBIX ApaOCKUX DMUPATOB.
9. PEKBU3UTbI KOMITIAHUU

BLACKCORE GAMES - FZCO
DDP, Building A1
Dubai, Dubai Silicon Oasis

United Arab Emirates
support@matrp.ru
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